7 dhepans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN
Cn1COoK M3MEHSIIOLLIMX AOKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
ot 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
ot 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
ot 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
ot 25.10.2007 N 234-93, ot 23.07.2008 N 160-$3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
ot 27.06.2011 N 162-d3, ot 18.07.2011 N 242-93,
ot 25.06.2012 N 93-$3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-$3)

HacToswmin 3akoH perynupyeT OTHOLLEHWSl, BO3HUKAOLWME MexXay noTpebutensmMum u M3roToBUTENsMU, UCMOMHUTENSMMU,
nMnopTepamu, NpogasLamu Npy Npogaxe ToBapoB (BbINOMHEHUU paboT, okazaHuW ycnyr), ycTaHaBnvMBaeT npasa noTpebuTtenen Ha
npvobpeTeHne ToBapos (paboT, ycnyr) Hagnexaluero kadecTsa u 6esonacHbIX ANS XW3HW, 3A0POBbA, MMYyLLIECTBA NoTpebutenei n
OKpyXatoLen cpeppl, nonyvyeHne nHgopmaumm o Tosapax (pabotax, ycnyrax) u 06 nx n3rotoButensx (MCNonHUTensx, npogasLax),
npoceeLleHve, rocyaapCTBEHHYIO 1 OBLLECTBEHHYIO 3alLMUTy UX MHTEPECOB, a Takke onpeaenseT MexaHusm peanusaumm aTMx npas.
(B pea. ®PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NMOHATUS, UCMONb3yeMble B HAacTosiLeM 3akoHe:

noTpebuTens - rpaxgaHuH, UMEeIoLMn HaMepeHWe 3akasaTb U NpMobpecTn NBo 3akasbiBatoLLmiA, NprobpeTaloLwmii nnm
ucnonb3aylowmin Tosapbl (paboTbl, YCryrn) UCKMIOYUTENBHO ANSA NUYHbLIX, CEMENHbIX, AOMALLHUX WU WHbIX HYXA, He CBA3AHHbIX C
OCyLLeCTBNEeHNEeM NpeanpuHMMaTenbCKon AesTeNbHOCTY;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OPraHM3auus He3aBUMCMMO OT €€ OpraHv3aLMOHHO-MPaBOBOM POpMbI, a Takke WHAMBMAYaNbHbLIN
npeanpvHUMaTenb, NPoM3BoasLLMe TOBapbl ANs peanv3aummn noTpedutensm;
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MCMOMNHMTENb - OpraHu3auus He3aBWCMMO OT ee OpraHu3auMoHHO-NpaBoBOV (OPMbl, @ Takke WHAMBMAYaNbHBIN
npeanpvHUMaTerb, BbiNOmnHsLWMe paboTbl UNW oka3sbiBatoLLMe ycryri noTpebutensam no BO3mMe3gHoOMy 4OroBOpY;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - OpraHWM3auusi Hes3aBUCMMO OT €€ OpraHusauMoHHO-NPaBOBOM OpMbI, a Tawke WHAMBMAYanNbHbIN
npeanpvHUMaTerb, peanuayioLime ToBapbl NOTPeBUTENSIM NO AOrOBOPY KYNnu-npoaaxw;
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3ay ytpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HepocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycryrn) unu obsasatenbHbiM TpeboBaHMAM,
npeaycMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOBMEHHOM MM MOPSiAKE, UMK YCroBWAM Aorosopa (Mpu UX OTCYTCTBUWM UMM HEMONHOoTe
YCINOBWI OObIYHO NpeabsBNsSiEMbIM TpPebGoBaHUAM), UMW UensM, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 0OO6blYHO
ucnonb3yeTcsl, UNu Lensim, 0 KOTopbix NpoAasel, (MCNofHWUTenNb) Bbin NOCTaBMNeH B M3BECTHOCTb NOTPebuTenem npu 3aknioyeHum
Jorosopa, unu obpasuy 1 (Mnu) onncaHwo Npu Npogaxe ToBapa no obpasuy u (Mnu) No onucaHuio;

(B pea. ®PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CyLLECTBEHHbIN HeJoCTaTok ToBapa (paboTbl, YCRyrv) - HeyCTpaHUMbIA HEAOCTATOK UMW HEAOCTaTOK, KOTOPLIN HE MOXeT
6bITb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB UMM 3aTpaT BPEMEHW, UMW BbISBISETCS HEOAHOKPaTHO, UMW NPOSIBNSIETCS BHOBb
nocre ero ycTpaHeHus, unu apyrue nogobHble HepocTaTky;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyri) AN KWM3HW, 340POBbS, UMYyLLECTBa
noTpebuTens 1 okpyxatolen cpeabl NpU 0ObIYHbIX YCMOBUAX €ro UCMNONb30BaHWSA, XpPaHEHWsl, TPAHCMOPTMPOBKX U yTURn3aLmm, a
Takke 6e30MacHOCTb NpoLiecca BbINOIHEHNS paboTbl (Oka3aHusa ycnyrm);

YNONMHOMOYEHHas W3rotoBuUTenem (MPoOAaBLOM) OpraHu3auusi WM YNOSIHOMOYEHHbI u3roToBuTeneMm (NpopaBLIOM)
vHOVBMAYyanbHbI  NpeanpuHmMaTent (ganee - YNOMHOMOYEHHAs OpraHu3auus WNuM  YNOSIHOMOYEHHBI  MHAMBMAYaNbHbIN
npeanpvHUMaTesb) - opraHn3aLmsi, OCyLLEeCTBSAIOLWLAs OnpeaeneHHyo AesTeNbHOCTb, UMM OpraHn3aLmsi, co3gaHHas Ha TeppuTopum
Poccuiickon ®epepaumn narotoBuTenem (NpogasLOM), B TOM YUCME UHOCTPaHHLIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAAaBLIOM),
BbINONHAOWWME onpefeneHHble (yHKUMM Ha OCHOBaHWM [OroBopa C WM3rotoBuUTenemM (NpoAaaBLOM) M YMOMHOMOYEHHble UM Ha
NpUHATME U yAOBMETBOPeHNe TpeboBaHuii noTpebutenel B OTHOLLIEHUM TOBapa HeHaanexallero ka4ecTsa, nMMbo nHaMBMAYyanbHbIN
npeanpvHUMaTenb, 3aperucTpMpoBaHHbIn Ha Tepputopumn Poccuiickoin Pefepauum, BbINOMHAWMIA onpefeneHHble yHKUMKN Ha
OCHOBaHWW J0roBopa C U3roToBMTENEM (NPOAABLIOM), B TOM YMCHE C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbLIM NPOAaBLIOM), U
YNONHOMOYEHHbIN UM Ha NPUHATUE W yO0BNETBOPEHNE TpeGoBaHMIA NOTpebUTENEN B OTHOLLEHUM TOBapa HeHaAnexallero kayecTsa;
(ab3au BBeaeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

MMnopTep - opraHM3auusi He3aBMCMMO OT OpraHU3aLUMOHHO-NPaBOBOW (OPMbI UMW UHAMBUAYaMNbHbLIA NpeanpUuHUMaTenb,
OCyLLECTBSAOLLME MMMOPT TOBapa Af1a ero nocneayoLlen peanvsaumm Ha Tepputopumn Poccuiickon denepaumu.

(ab3au BBeaeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

FnaBa |. OBLLUME NMONOXEHUA
Cratbs 1. NpaBoBOE perynvpoBaHne OTHOLLEHUI B 0bnacTy 3awuTbl npaB notpebutenen

1. OTHowWweHus B obnacTu 3awwmuTbl NpaB noTpebutenen perynupytotcs MpaxaaHckum kogekcom Poccuiickoin Penepauumm,
HacTosilmM 3akoHOM, Apyrumu dhefepanbHbIMM 3akoHaMu (Aanee - 3akoHbl) U MPUHUMAaEMbIMU B COOTBETCTBUM C HUMU WHBIMU
HOpPMaTVBHbLIMM MPaBoOBbIMK akTamu Poccuiickon ®egepauuu.

(n. 1 B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-$3)
2. lMpaButenbctBo Poccuiickon Pegepaumm He BhpasBe nopyyatb efeparnbHblM opraHam WCMONHWUTENbHOM BRacTu
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NPUHMMAaTb akTbl, CoAepKaLLme HOpPMbI O 3aliMTe NpaB NoTpeduTenen.

MpaBuTtenbctBo Poccuiickon ®epepaumnn Bnpase u3gaBatb Anst NoTpebutens u npogasua (M3roTOBUTENS, UCMOMHUTENS,
YMOSNTHOMOYEHHOW OpraHM3aumm Unm ynosiHOMOYEHHOro MHAMBMAYanbHOro NpeAnpuHMMaTens, uMnopTepa) npasuna, obsizaTensHble
npy 3aKMioYeHNU U UCTIONHEHUN NYBNMYHBIX JOrOBOPOB (4OrOBOPOB PO3HUYHON KyMNnM-NpoAaxu, 3HeprocHabXeHus, JOroBOpoB O
BbINOMHEHNN PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH PenepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)
A63a yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiin 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexxgyHapogHble goroBopbl Poccuiickon ®egepavuum

Ecnu mexayHapoaHsiM foroBopom Poccuiickort Pefepaumn ycTaHOBMEHbI MHbIe NpaBuna o 3awuTte npas notpebutenen,
YeMm Te, KOTopble NMPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSAITCA NpaBuna MexayHapogaHOro 4orosopa.

Cratbs 3. MNpaBo noTpebutenen Ha NpoceBeLLeHNe B 06racTu 3awuThbl Npae notpedbutenen

MpaBo noTpebutenei Ha npocaeLleHne B 06nacTu 3awuTbl Npas notpebutenei obecneymsaeTcs NOCPEACTBOM BKIIOHEHNS
COOTBETCTBYIOLUMX TpeboBaHUii B heaeparnbHble rocyaapcTBeHHbIe obpasoBaTenbHble CTaH4apThl M obpasoBaTenbHbIe NporpaMmel,
a TaKke NocpeACcTBOM OpraHusaLmMm cucTeMbl MHAOpMaLMK noTpebutenein o6 nx npasax u 0 Heo6XoAMMbIX AEACTBUSIX MO 3aluTe
3TUX Npas.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KayecTBo TOBapa (paboTbl, ycryru)

1. Mpogasey (ncnonHuTenb) o6si3aH nepepaTtb noTpebuTento ToBap (BbINONHMTL paboTy, okasaTb ycnyry), Ka4yecTBo
KOTOPOro COOTBETCTBYET [OrOBOPY.

2. lNMpu oTCcyTCTBMM B JOrOBOPE YCIOBMI O kayecTBe ToBapa (paboTel, ycnyru) npogasel, (MCnonHuTens) obsi3aH nepegatb
noTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTk YCnyry), COOTBETCTBYOLMIA 0ObIYHO NpeabABNseMbIM Tpe6OBaHNSAM Y MPUTOAHbIV
ANA uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga 0bbl4HO UCNonb3yeTcs.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaaseL, (MCnonHWTenNb) NpY 3aknioyeHun JoroBopa Obin nocTaeneH noTpebuTenem B N3BECTHOCTb O KOHKPETHbIX
Liensix npuobpeTeHnst ToBapa (BbINOMIHEHNUA paboThbl, OKa3aHWs ycnyrv), npogdasel, (McnonHuTenb) 0bs3aH nepegate NnoTpeduTento
ToBap (BbINOMHWUTL PaboTy, Oka3aTb YCNyry), NPUroAHbIA A5 UCMONb30BaHUS B COOTBETCTBUM C 3TUMU LIENSIMU.

4. Mpun npogaxe ToBapa no obpasuy v (M) onucaHuio npogasel, o6s3aH nepeaaTb NOTpebuTento ToBap, KOTOPLIV
CoOTBETCTBYET 06pasLy v (Mnun) onucaHuto.

5. Ecnu 3akoHamy Wnu B YCTaHOBMEHHOM MMM NOpPsiAKe npedycMoTpeHbl obssaTenbHble TpeboBaHus k ToBapy (pabote,
ycnyre), npogasel (McnonHuTenb) 06513aH nepegaTte noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYIOLLMIA
aTUM TpeboBaHUAM.

(n. 5 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. NpaBa 1 0653aHHOCTY M3roToBMTENSA (UCMNONHUTENS, NpoAaBLa) B 06nacTu yCTaHOBIEHUsI cpoka Cry»bbl, cpoka
rogHocTV ToBapa (paboThbl), a Takke rapaHTUAHOrO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npegHas3Ha4yeHHbIi ANA ANWMTENbHOro WUCNONb30BaHWSA, W3roTOBUTENb (MCMOMHUTENb) BNpaBe
yCTaHaBnmBaTb CPOK CryXObl - Mepuo, B TeYEHNe KOTOPOro N3roToBMTENb (MCNonHuTenb) 0bs3yetcst obecneumBaTb NoTpeduTento
BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) MO Ha3HA4YeHUIO U HECTW OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HefoCTaTku Ha
OCHOBaHuK NyHkTa 6 cTaTbk 19 1 nyHkTa 6 cTathm 29 HacTosiero 3akoHa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WN3rotoBuTens (McnonHutens) obs3aH ycTaHaBnmnBaTb CPOK CNyObl ToBapa (paboTbl) ANUTENBHOTO NOMbL30BaHUS, B TOM
yucrne KOMMMEKTYIOLWMX W3Aenui (4eTanen, yanoB, arperatoB), KOTOpble MO WCTEYEHWM OnpefeneHHoro nepuoga MoryT
NpeAcTaBnsaTb ONACHOCTb AJ1S1 XXU3HU, 300POBbsi NOTPEOUTENSs, NPUYNHATL BPe ero MMYLLLECTBY UMW OKpY»KaloLLie cpeae.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCHATLCA €AMHULAMU BPEMEHW, a Takke WHbIMW eAUHULAMU U3MEepeHus
(kvnomeTpamu, MeTpaMu U MpPOYUMU eAMHULAMU U3MEPEHUSI UCXOAS U3 (DYHKUMOHANbHOrO Ha3HadyeHusi ToBapa (pesynbrarta
paboTbl)).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nUTaHus, napgomMepHO-KOCMeTNYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBON XMMWUM U UHbIE NOAOOHbIE
ToBapbl (paboTbl) M3roToBUTENb (MCMOMNHUTENB) 06A3aH ycTaHaBNMBaTb CPOK rOAHOCTU - Mepuod, Mo UCTEYEHNM KOTOpOro ToBap
(paboTa) cuuTaeTca HenpUrogHsLIM AnA UCMONb30BAHWSA MO HA3HAYEHWIO.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOMHeHWe paboTbl) MO UCTEYEHUM YCTaHOBIIEHHOTO CpOoKa roAHOCTH, a Takke ToBapa (BbINOSHEHWE
paboThbl), Ha KOTOPBLIV AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH He YCTaHOBIEH, 3anpeLuaeTcs.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToBuTenb (MCNONHUTENB) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIHbLIN CPOK - Nepuos, B TeHeHne KOTOporo
B crnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHWUTENb), NpoAaBeL, YNONHOMOYeHHas opraHusaums
W1 YNONMHOMOYEHHBIV MHAMBMAYaAsbHBIN NpeanpuHuMaTtenb, MMmnopTep obs3aHbl yaoBnetTBoputb TpeboBaHusi noTpebutens,
yCTaHOBMEHHblE cTaTbaMu 18 1 29 HacTosALwero 3akoHa.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MpUHATL 06A3aTenbCTBO B OTHOLIEHWM HEOOCTATKOB TOBapa, OGHapYXEHHbIX MO UCTEYEHUU
YCTaHOBMEHHOr0 UM rapaHTUNHOIO CpokKa (AOMOMHUTENbLHOe 0653aTensLCTBO).

(ab3au BBeaeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

CopepxaHve [ONOnHUTENbHOro 06s13aTenbcTBa U3rOTOBUTENS, CPOK OEUCTBUSI Takoro obssatenbcTBa M NOpsiook
ocyLLecTBNeHus noTpebutenem npas No TakomMy 06A3aTenbCTBY OnpeaensoTcs U3roToBUTENeM.
(ab3av BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MpopaseL BNpaBe yCTaHOBUTbL Ha TOBap rapaHTUNHbLIN CPOK, ECIIM OH HE YCTAHOBMEH U3rOTOBUTENEM.

MpoaaseL, BNpaBe NpuHATL 0653aTeNbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa, 0BHapyXeHHbIX N0 UCTEYEHWUN rapaHTUINHOTO
Cpoka, yCTaHOBIIEHHOro N3roToBUTENEM (4ONONHUTENbHOE 06513aTeNnbLCTBO).

CopepxxaHve gononHuTenbHoro obsi3aTensctBa MpofaBLa, Cpok AEWCTBMS Takoro obsizatenbctBa M NOPsAoK
OCyLLeCTBNeHUs noTpebutenem npas nNo Takomy 06s3aTensCTBY onpeaensoTcs 4OroBOPOM Mexay notpebutenem 1 npoaasLOM.
(n. 7 B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-$3)
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8. MaroTtoBuTtenb (NpoaaBeL)) HECET OTBETCTBEHHOCTb 3@ HeOCTaTkM ToBapa, OOHapyXeHHble B TeYeHUe cpoka [encTBus
[AOMONMHUTENbHOro 06sA3aTensLCTBa, B COOTBETCTBMM C abG3alem BTOpbIM NyHKTa 6 cTaTby 18 HacTosiwero 3akoHa, a nocre okoH4aHus
cpoka AefiCTBUS AOMNOSHUTENBHOMO 06a3aTenbCTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTby 19 HacTosiwero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6a3aHHOCTb U3roToBUTENS 06ECneyYnTb BO3MOXHOCTb PEeMOHTa N TEXHNYECKOro OGCJ'Iy)KVIBaHMH TOBapa

M3rotoBuTenb 06513aH obecneynTb BO3MOXHOCTb UCNOMNb30BaHWS TOBapa B TeYeHMe ero cpoka cryx6bl. [Ana aton uenu
usrotoBuTenb obecneyvBaeT PEMOHT M TEXHUYECKoe 0B6CNyXMBaHMe ToBapa, a Takke BbIMyCK U NOCTaBKY B TOProBbIE Y PEMOHTHbIE
opraHu3aumm B Heo6XoAMMBbIX ANsi PEMOHTA Y TEXHUYECKOTrO 06CIYXMBaHUS 06beme 1 acCopTUMEHTE 3anacHbIX YacTel B TeveHne
Cpoka Npov3BOACTBa TOBapa U Nocre CHATUSI ero ¢ NPou3BOACTBa B TeYEHMe cpoka cry0bl ToBapa, a Npyu OTCYTCTBMUM TaKoro cpoka
B TeYeHWe AEeCSTU NeT Co AHS Nepeaayn ToBapa notpeburento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtenb MMeeT NpaBo Ha To, YTobObl ToBap (paboTa, ycnyra) Npu 0bbIYHbIX YCMOBUSIX €r0 UCMONb30BaHWSA, XpaHeHUs,
TPaHCMNOPTUPOBKX W yTUnu3aumm Bbin 6e3onaceH Ans )u3HW, 300POBbsi NOTPeOUTENS, OKpyXKaloLLe cpeapl, @ Takke He NPUYUHSN
BpeA umyllectsy notpebutens. TpebosaHus, KOTOpbIE AOMKHLI 0becneunsaTb 6e3onacHoCTb ToBapa (paboThbl, yCnyrn) AN XU3HU 1
30p0OBbA NOTPEOUTENSA, OKPYXalOLLEl cpeabl, a Takke NpeaoTBpaLleHne NPpUYMHeHNs Bpeaa MMyLLeCTBY noTpebutens, asnaioTca
06s3aTenbHbIMK 1 YyCTaHABMUBAKOTCS 3aKOHOM WU B YCTAHOBIEHHOM UM MOPSIAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoBuTenb (McnonHutenb) 06513aH obecnevmBatb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHWe YCTaHOBMNEHHOro cpoka
cnyx06bl UnNn cpoka rogHoCT ToBapa (paboThbl).

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTby 5 HacToswwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUI Ha TOBap
(paboty) cpok cnyx6bl, oH 06513aH 0b6ecneunTb BGe3onacHocTb ToBapa (paboThbl) B Te4eHWe OeCATH NET CO AHSA nepejayn ToBapa
(paboTbl) noTpebuTento.

Bpea, NpUYMHEHHBIN XWU3HW, 300POBLI0 UMM UMYLLEECTBY NoTpebutensa BcrneacTeme HeobecneveHns GesonacHoOCT ToBapa
(paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnn ans 6e3onacHoCTU Mcronb3oBaHUst ToBapa (paboTbl, ycryru), ero XpaHeHusi, TPaHCMOPTUPOBKMA U yTUNuU3aumm
Heobxoanmo cobntogaTth cneumaneHble Npaeuna (ganee - npasuna), U3roToBUTENb (MCNONHUTENB) 00A3aH yKasaTb 3TV Npasuna B
COMPOBOAMTENBHON JOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKupOBKOW WM MHbIM cnocobom, a npopasely
(vcnonHuTens) 06513aH 4OBECTM 3TU NpaBuna A0 CBeAeHus noTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCryrn) 3akOHOM UMK B yCTAHOBMEHHOM MM NOpsiaKe yCTaHOBMNEHbI 0ba3aTensHble TpeboBaHus,
obecneymBatolme nx 6e30nacHOCTb ANS XU3HW, 3[0POBbA MOTPebuTens, oKkpyxatoLwen cpedbl M NpeaoTBpaLleHne NpUYNHEHNs
Bpeda MMyLLecTBy noTpebuTens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbiM TpebGoBaHMAM MNOANEexuT obssaTenbHomy
noaTBepPXAeHUIo B nopsake, NPeayCMOTPEHHOM 3aKOHOM U MHLIMW NPaBOBbIMU aKTaMu.

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npopaxa ToBapa (BbiMorniHeHMe paboTbl, okasaHue ycryru), B TOM 4ucrne MMMNopTHoro tosapa (paboThbl,
ycnyrun), 6e3 nHdopmauum o6 obs3aTenbHOM NOATBEPXKAEHUN ero COOTBETCTBUA TpeboBaHUAM, yKasdaHHbIM B NyHKTe 1 HacTosLen
cTaTby.

(n. 4 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBNeHO, 4TO npu cobrniogeHnn noTpedbutenem yCTaHOBMEHHbIX MPaBWUi UCMOMb30BAHWSA, XPaHEHWs Unn
TPaHCNOPTUPOBKW ToBapa (paboTbl) OH NPUYMHAET UM MOXET MPUYUHWUTL BPEA XU3HW, 340POBbI0 U MMYLLECTBY noTpebutens,
OKpyXXaloLlen cpege, W3rotToBuTenb (MCMONHWUTENb, Npodasel) 06s3aH He3ameanuTerlbHO MPUOCTaHOBUTL E€ro MPOW3BOACTBO
(peanusauuio) Ao yCTpaHeHWs MPUYKH Bpeaa, @ B HEOOX0AMMbIX Criydasx NPUHATE Mepbl MO U3bSATUIO ero U3 obopoTa M OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuunHbl Bpeaa ycTpaHMTb HEBO3MOXHO, M3roTOBUTESb (MCMOMNHUTENb) 0653aH CHATL Takomn ToBap (paboTy, ycnyry) ¢
npoussoAcTea. [1py HEBbLINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TON 00513aHHOCTM YMOMHOMOYEHHBIN hefepanbHbli opraH
MCMOMHUTENBHON BNacT MPUHUMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboTbl, ycnyr) C BHYTPEHHEro pbiHKa W (unu) oT
notpebutens unu notpebuTtenen B nopsiake, yCTaHOBIEHHOM 3akoHoaaTenscTBoM Poccuiickon ®enepaumun.

(B pea. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKY, NPUYMHEHHBIE NOTPEOUTENIO B CBSI3N C OT3bIBOM TOBapa (paboThbl, ycrnyrv), noanexar BO3MeLLeHNIo N3rotosntenem
(ncnonHuTenem) B nonHoMm obbeme.

6. YTpatun cuny. - ®egepanbHbliil 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha nHgopmaumio 06 nsrotoButene (MCnonHUTEnNe, NpogasLe) 1 o0 ToBapax (paboTax, ycryrax)

1. MoTpebuTens Bnpaee noTpebGoBaTb NpegocTaBneHUs HeobxoaAWMOW M AOCTOBEpPHOW MHdopMmauun 06 u3rotoButene
(ncnonHuTene, Nnpoaasue), pexume ero paboTbl U peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nNyHKTe 1 HacTosilen cTaTbM MHGOPMaUMS B HarnsigHOW M AOCTYMHOW hopMe AOBOAMTCH OO CBedeHUs
noTpebuTener nNpu 3aknYeHur OOroBOPOB KyNMWU-MPOAaXWM U JOrOBOPOB O BbIMOSIHEHUM paboT (oka3aHwuM ycnyr) cnocobamu,
NPUHATLIMU B OTAEMbHbIX cdhepax obcnyxmBaHusa noTpebuTenen, Ha PYCCKOM $3bike, @ [OOMOMHWUTENbHO, MO YCMOTPEHUIO
usrotoButensi (MCMonHUTENs, nNpoAasLa), Ha rocyAapCTBEHHbIX s3blkax cybbekToB Poccuiickonr Pepnepaumm u pofdHbIX si3blkax
HapogoB Poccuiickon ®egepaumu.

Cratbsa 9. Hdopmauus o6 nsrotoutene (McnonHuTene, npoaasLe)

1. UsrotoBuTenb (McnonHuTenb, Mpopasel) o6si3aH [OBEeCTM A0 CBefeHus noTpebutens UpMEHHoe HauMeHOBaHue
(HaMmeHoBaHUWE) CBOEN opraHu3aumun, MECTO €€ HaxoXAeHus (agpec) n pexum ee paboTbl. MNpoaasey (MCNONHUTENL) pa3meLLaeT
yKasaHHyt UHOpMaLmio Ha BbIBECKE.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTEnb (MCNONHWUTENb, NpPOAAaBEL) - UHAMBWUAYaANbHbLIA NpeanpuHMMaTEeNb - OOMKEH NPefocTaBUTb MoTpedutento
MHOPMaLMIO O rocyAapCTBEHHON perucTpaumm 1 HaMMeHOBaHUM 3apeErMcTpUPOBaBLLErO €ro opraHa.

2. Ecnv BYA eATeNbHOCTU, OCYLLECTBSAEMbIN U3rOTOBUTENEM (MCMOMNHUTENEM, NPOAABLIOM), MOANEXMUT NTULIEH3UPOBAHMIO U
(vnn) ucnonHUTEnNb MMEET roCcyAapCTBEHHYIO0 akkpeauTaumio, 4o cBefAeHus noTpebuTens gomkHa ObiTb AoBeaeHa UHgopMaLuusi o
BMOE [esTenbHOCTM U3roToBuTENst (MCMOMHWTENs, NpoAaBua), HOMEpe nUUEH3MM WU (UnM) HOMepe CBUAeTenbcTBa O
rocyfapCTBEHHOM akkpeauTaLmn, Cpokax AefCTBUSA YKa3aHHbIX NULEH3NW 1 (MNn) CBUAETENLCTBA, a Takke nHdopmaums ob opraHe,
BblaBLUEM yKa3aHHblE NULIEH3UI0 1 (MNK) CBUAETENBLCTBO.

(n. 2 B pen. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)
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3. WHdopmauus, npegycmoTpeHHass nyHkTamu 1 u 2 HacToswen cTtatbun, AorkHa OblTb goBedeHa OO CBeAeHUs
noTpebuTenein Takke NpPU OCYLLECTBIIEHWUM TOProBMnW, GLITOBOrO M MHbLIX BMOOB OOCMYXMBaHUA MOTpebuTeneil BO BPEMEHHbIX
NMOMeLLEHUSIX, HAa SpMapkax, C NTOTKOB U B APYrUX Criyvasix, eCNu TOproensi, 6bITOBOE 1 MHble BMAbl 0GCNyXuBaHWUs notpebuteneit
OCYLLECTBATCA BHE MOCTOSIHHOTO MECTa HaxoXaeHusi npodasLa (McnonHuTens).

Cratbs 10. Hdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ucnonHutens, npopasel) o6s3aH CBOEBPEMEHHO NpefocTaBnsATb NoTpebuTento Heobxoaumyio
[OCTOBEPHYIO MHdOpMauuio o ToBapax (pabotax, ycryrax), obecneumBalollyld BO3MOXHOCTb WX MpaBunbHOro Bbibopa. [lo
oTAenbHbIM BMaaM ToBapoB (paboT, ycnyr) nepeveHb U cnocobbl AoBeAeHMs MHopMaumMn Oo noTpedbutens yctaHaBnmBaloTCs
MpasuTtensctBom Poccuickon ®egepauun.

2. NHdopmauus o ToBapax (pabotax, ycryrax) B 06513aTensHOM nopsigke AormkHa coaepxaTtb:

HaMMeHOBaHWe TEXHWYECKOro pernaMeHTa WM MHOe YCTaHOBMEHHOe 3akoHogdaTenbcTBoM Poccuiickon ®epepaumn o
TEXHUYECKOM PErYNNMPOBaHUM U CBUAETENLCTBYOLLEE 06 06513aTENBLHOM NOATBEPXKAEHNM COOTBETCTBUS TOBapa 0603HaYeHME;

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnss 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaX TOBApoB (paboT, ycnyr), B OTHOLLEHUM NPOAYKTOB NUTaHUSi CBEAEHMUS O
cocTaBe (B TOM 4uCrEe HaVMEHOBAHME MCMONb30BaHHbIX B MPOLLECCE M3rOTOBMEHUS MPOAYKTOB NUTAHUSI MULLEBLIX [06GaBOK,
BGuornormyeckn akTMBHbIX A00OaBOK, MHOPMALMSA O HanMUuUW B NPOAYKTAX NMUTaHUSI KOMMOHEHTOB, MOSYYEHHbIX C MPUMEHEHUEM
rEHHO-MHXEHEePHO-MOANMULMPOBAHHbBIX OPraHN3MOB, B Cryyae, ecnu codepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMTMOHEHTE
cocTaensieT 6ornee AEBSATUN OECATbIX MPOLEHTA), MULLEBOW LIEHHOCTU, Ha3Ha4YeHUn, 06 YCNOBUSIX MPUMEHEHUS U XpaHEHNS NPOAYKTOB
nMTaHmsa, o cnocobax W3roToBMEeHWs roToBblX 6ntoa, Bece (06beme), AaTe M MecTe M3roTOBIEHUS U YNaKoBKW (pacdacoBKM)
NPOAYKTOB MUTaHWS, a Takke CBEAEHVS O MPOTMBOMOKa3aHWAX ANS UX NPUMEHEHWUs MpU OTAenbHbIX 3aboneBaHusix. lNepeyeHb
TOBapoB (paboT, ycnyr), nHopmauusi 0 KOTOPbIX OOMKHA COAepXaTb MPOTMBOMOKA3aHUst Ansl UX NMPUMEHEHUS! MPU OTAEMbHbIX
3aboneBaHusx, yTBepxaaercs NpaButensctBoM Poccuiickon ®enepauuu;

(B pea. ®PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsax n ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Yicne npu onnare ToBapos (paboT, ycnyr) yepes
onpefeneHHoe BpeMmsl Mocrne WX nepefayvun (BbIMOSHEHUS, OKa3aHWsi) NOTPeduUTEento, MOMHYH CyMMYy, MOANEXallyio Bbinnate
notpebutenem, u rpacmk noraLleHns 3Ton CyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTWIHbIA CPOK, ECINV OH YCTaHOBIEH;
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3peKTMBHOro 1 6e3onacHoro Ncnonb3oBaHnsa ToBapoB (paboT, ycnyr);

nMHopmaumio 06 aHepreTuyeckon 3peKTUBHOCTM TOBApPOB, B OTHOLUEHWW KOTOPbIX TpeboBaHMe O HanmuyiMu Takomn
uHdOpMaumn onpefernieHo B COOTBETCTBMWM C 3aKoHOOATEeNbCTBOM 00 3HeprocbepexxeHu M O MOBbILEHUN 3HEPreTUYecKon
acbdpekTnBHOCTY;

(ab3au BBeaeH PeaepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CpOK crny>bbl Mnn cpok rogHoctTu ToBapoB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUM C HACTOALWMM 3aKOHOM, a Takke
CBEAEHUsI O HeobXoguMmbIX [OEUCTBUSX MOTPEOMTENs MO WMCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSIX MpU
HEBBIMOSIHEHUN TakvX AENCTBUIA, ecnn ToBapbl (paboTbl) NO UCTEYEHWUN yKa3aHHbIX CPOKOB MPEACTAaBISIOT ONACHOCTb OIS XKWU3HMU,
300pOBbS U UMYLLIECTBA NOTPebUTENS UM CTaHOBATCS HEMPUIOAHBIMW AN UCMOSb30BaHUSI MO HAa3HAYEHWIO;

appec (MecTo HaxoxaeHus), (OMPMEHHOEe HauMeHOBaHWe (HauMeHOBaHWe) M3roToBUTENs (MCMOMHWUTENs, MpoAasua),
YMOSTHOMOYEHHOW OpraHu3auuy unm ynosiHOMOYEeHHOro MHAMBMAYaNbHOro NpeanpuH1UMaTens, uUMnopTepa;

(B pea. ®epepansHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obasaTensHOM MOATBEPXKAEHUN COOTBETCTBMSA TOBapoB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4 ctatbu 7
HacTosLero 3akoHa;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMaLMIo O NpaBunax NpPoaaxu TOBapoB (BbIMONIHEHUS paboT, oka3aHusa ycnyr);

ykasaHue Ha KOHKpeTHOe NnuLo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), U MHpOpMaLMio O HEM, €Cru 3TO
UMeET 3HaYeHUe, NCXoas 13 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

ykasaHue Ha Wucnosnb3oBaHue OHOrpaMM MpU OKa3aHWU pasBriekaTernbHbIX YCMYr WCMOMHUTENSMU  My3blKanbHbIX
npoussBeaeHui.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaembii noTpebutenem TtoBap Obin B ynoTpeGneHnu unm B HEM YCTpaHSNCs HegocTaTok (HedocTaTku),
noTpebuTento gomkHa 6biTe NpegocTaBneHa MHpopmaums 06 3Tom.

3. MIHdopmauumsa, npegycMOTpeHHasa MyHKTOM 2 HaCTOsILLEen cTaTby, JOBOAUTCA OO CBEAEHUS nNoTpebutenen B TEXHUYECKOM
[OKYMeHTauuu, npunaraemon Kk Tosapam (pabotam, ycnyram), Ha STUKETKaX, MapKMpPOBKOW MM MHbIM CMOCOOOM, NMPUHATLIM AnS
oTAenbHbIX BuAoB ToBapoB (pabot, ycnyr). WHdopmauusi o6 o06si3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSI TOBApOB
npeacTaBnseTcs B Nopsiake U crnocobamu, KOTopble YCTaHOBIEHbI 3akoHoAaTenbCTBOM Poccuiickort denepaumm 0 TEXHUYECKOM
perynMpoBaHum, 1 BKNtovaeT B cebsi CBeAEeHUS 0 HOMepe AOKYMEHTa, NOATBEPXAAOLLEro Takoe COOTBETCTBUE, O CPOKE €ro AeNCTBUSA
1 06 opraHu3auum, ero BblAaBLLEN.

(B pea. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

Ab63aL yTpatun cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexum paboTbl npogasua (MCNoOnHUTENS)

1. Pexxum paboTbl rocyapCTBEHHbIX, MyHULMMANbHbLIX OpraHu3auuin TOproenu, BbLITOBOrO U MHLIX BUAOB OGCNYXMBaHWS
notpebuTenen ycrtaHaBnuBaeTCs MO PELIEHUI0 COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW Brnactu cybwbektoB Poccuiickon
denepaunm 1 opraHoB MECTHOIO CaMOynpaBreHusi.

2. Pexum paboTbl opraHusauumii, OCYLLECTBRSIOLMX AeSTENbHOCTb B cdhepax TOProBoro, GbITOBOTO U WHbIX BUAOB
obcnyxuBaHnsa notpebuTenert U He ykasaHHbIX B MyHKTe 1 HacToOsILeW cTaTbu, a Takke WHAMBUAyasnbHbIX NpeanpuHMMaTenen
yCTaHaBMNUBaETCst UMW CAMOCTOSITENBHO.

3. Pexum paboTbl npogaBua (MCMOMHWUTENS) AOBOAMTCS OO CBEAEHUsI MoTpebuTenell M [OOIKEH COOTBETCTBOBATH
YCTaHOBIEHHOMY.

CrtaTbsi 12. OTBETCTBEHHOCTb U3rOTOBUTENS (UCMOMHUTENS, NPoAaBLa) 3a HeHaanexally nHpopmauuio o ToBape (paboTe,
ycnyre)
(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ecnn noTpebuTento He npefocTaBfieHa BO3MOXHOCTb He3ameanuTeNlbHO MOMyYuTb NpU  3aknioveHun [oroeopa
uHdopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe NoTpeGoBaTb OT MpogaBua (MCMOMHUTENS) BO3MELLEHUS YObLITKOB,
NPUYNHEHHbLIX HEOBOCHOBAHHbBIM YKITOHEHMEM OT 3aKIOYeHVsA AOroBOpa, a eCNN AOrOBOP 3aKM0YeH, B pa3yMHbIN CPOK 0TKa3aTbCs OT
€ro UCMomnHeHns 1 NoTpeboBaTk BO3BPaTa yniavyeHHoW 3a ToBap CyMMbl ¥ BO3MELLLEHUSI APYrnX YObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT MCMOMHeHWs1 AoroeBopa MoTpebuTens 06si3aH BO3BPATUTL TOBap (pe3ynbTaT paboThbl, ycryru, ecnu 3To

BO3MOXHO MO X XapakTepy) NpoAasLy (MCNONHUTENIO).
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopgasel, (McnonHUTenb), He NPeAOCTaBMUBLLMIA NMOKYNaTento NONMHOW U AOCTOBEPHON MHdOpMaummn o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 NyHkTammn 1 - 4 ctatbn 18 unu nyHkTom 1 ctatbn 29 HacTosLwwero 3akoHa, 3a
HepocTaTkm ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCMe ero nepefayv noTpebutenio BCneAcTBME OTCYTCTBUSA Yy HEro Takow
MHpopmaumu.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpv NpuynMHEeHUn Bpeaa XM3HW, 300POBbLI0 U UMYLLEECTBY MOTpebuTens BcneacTBne HenpefoCcTaBNeHUs emy MOMHOW 1
AoCTOBEepHON MHpopmaumn o ToBape (paboTe, ycnyre) notpebutens Bnpase notpebosaTb BO3MELLEHWSI TAKOro Bpeda B Nopsake,
npeaycMOTpEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YWCre MOSHOMO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX NMPUPOAHLIM
obbekTam, HaxoaAWwMMCs B COGCTBEHHOCTM (BrageHun) notpebutens.

(n. 3 BBegeH PenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpw paccmoTpeHnn TpeboBaHwWii NoTpebutens o Bo3MeLLeHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW MM HEAOCTATOYHO
nonHon mHdopmauuen o Toape (pabote, ycnyre), Heo6xoQMMO UCXOAWUTb M3 NPEANnofioXeHns 06 OTCyTCTBMM Yy noTpebutens
cneumanbHbIX MO3HAHWI O CBOWCTBAX W XapaKTepucTukax Toapa (paboTel, ycnyru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb M3roToBUTENA  (MCMOMHWTENs,, NpofaBua, YMNONHOMOYEHHON oOpraHv3auuM  Wnu
YMOSTHOMOYEHHOIO MHAMBMAYaNbHOIO NpeanpyuHUMaTessi, UMMNopTepa) 3a HapyLleHve npas noTpebuTenen
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen M3rotoBuTenb (MCNOMHWTENb, NPOAABEL, YMOMHOMOYEHHas opraHu3aums unu
YNONHOMOYEHHbIN MHAVMBMAYaNbHBIA NpeanpuHUMaTesnb, UMNOpTep) HeceT OTBETCTBEHHOCTb, MPedYCMOTPEHHYI0 3aKOHOM Wnn
[0roBOpoM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHble NoTpebuTento, noanexar BO3MELLEHUIO B MOMHON cymme
CBepX HeYCTONKN (NeHn), yCTaHOBNEHHOW 3aKOHOM WM JOTOBOPOM.

(n. 2 B pepn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMkvu (NeHW) M BO3MeLLeHWe YObITKOB He 0CcBOOOXAAIOT M3roToBUTENS (MCNOMHWTENs, npoaasua,
YNONMHOMOYEHHYIO OPraHM3auuio WM YNONHOMOYEHHOMO WHAMBWMAYANbHOTO NpeanpuHUMaTens, uMnopTepa) OT MWCMOMHEHUs
BO3MOXEHHbIX Ha Hero 06s13aTenbLCTB B HAaType nepep notpedutenem.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoButenb (UCnonHUTenb, NpopaBel, YNOMHOMOYEHHAas OpraHu3auus WM YNONHOMOYEHHbIV WHAMBUAYamNbHbIA
npeanpvHUMaTtenb, umnopTep) ocBoboxaaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCNONHeHWe 00a3aTenbCTB UMM 3a HeHaanexallee
ucnonHeHne ob6a3aTenbCTB, €CrN [OKaXeT, YTO HeWCrofiHeHe 0bA3aTenbCTB UMW UX HEHaanexallee MCMOMHEeHWe MPOU3OLLO
BCMNEACTBME HEMPEOAONMMOW CUMbl, @ Takke NO MHbIM OCHOBaHUAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutens o6 ynnaTe HeYyCTOWKM (NeHu), NpesycMOTPEHHOW 3aKOHOM WM [OroBOPOM, noanexar
YAOBNETBOPEHWIO  U3roToBUTENEM (MCMOMHUTENEeM, NpPoAaBLIOM, YMOMIHOMOYEHHOW OpraHu3auven WM - ynoriHOMOYEHHbIM
VHOMBMAYanbHbIM NpeAnpuHUMaTenem, UMNoOpPTEPOM) B 4OGPOBONBHOM NOPSIAKE.

(B pea. ®PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6. MNpu ypoeneTBOpeHUn cyfoM TpeboBaHwii NoTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA, B3bICKMBAET C WU3roTOBWUTENSs
(McnonHWTens, npoaaBua, YNONHOMOYEHHOW OpraHvM3auuMM WnM  YNomHOMOYEHHOrO  MHAMBUAYArbHOrO npeanpuHuMaTtens,
nMnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM NOPSAAKE YAOBMNETBOPEHUs TpeboBaHuii noTpebuTtens wrpad B pa3mepe NATbAeCAT
MPOLEHTOB OT CYyMMbl, MPUCYXXAEHHON CYA0M B MoMb3y notpebutens.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHnem B 3almTy npae notpebuTens BoiCTynaoT 06LLecTBeHHble 00beanHeHNst noTpebuTtener (Mx accoumaumm,
COI03bl) UMK OpraHbl MECTHOTO CaMoyNpaBneHus, NATbAECHAT NPOLEHTOB CyMMbI B3bICKAHHOTO LUTpadha NepevncnsaoTcs ykasaHHbIM
o6beanHeHVAM (Mx accoupaumsamM, Co3am) UNn opraHam.

Cratba 14. VIMyLLecTBEHHas OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIN BCNEACTBYE HeOCTaTKoB ToBapa (paGoThl, ycnyru)

1. Bpea, NPUYMHEHHBIN XU3HW, 300POBbLIO MM UMYLLEECTBY NOTPeOUTENs BCneacTBUE KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX,
peLenTypHbIX NN MHBIX HEAOCTATKOB ToBapa (paboThl, yCryru), NOANEXWUT BO3MELLLEHMIO B MOMTHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEeHVSA Bpeaa, NPUYNHEHHOIO BCreACTBME HeJOCTaTKOB ToBapa (paboTel, ycryru), npusHaeTcs 3a
ntobbIM NOTEPNEBLUMM HE3aBMCKMO OT TOrO, COCTOSIN OH B JOrOBOPHbIX OTHOLLEHMUSIX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpyYMHEHHBIN XWU3HW, 300POBbLI0 UM UMYLLIECTBY NOTPebUTens, NoAnNeXvT BO3MELLLEHUIO, eCni Bpea NpUYUHEH B
TeyeHne YCTaHOBMIEHHOro Cpoka crnyx0bl UMK cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) 4OMKEH ObITh YCTAaHOBIEH B COOTBETCTBUM C NyHKTamu 2, 4 ctaTtbn 5 HacTosiero 3akoHa
CpoK cny>0bl MM CPOK FrOAHOCTM, HO OH He yCTaHoBneH, NMbo noTpebuTento He Gbina NpefocTaBneHa NonHasi U JocToBepHast
nHdOopMaLms 0 Cpoke Crybbl Unn cpoke rogHoCTH, NMMbo NoTpeduTens He Bbin NponHopMUpoBaH 0 HEOBXOAUMBIX AENCTBUAX MO
ncTeyeHun cpoka cnyx6bl Ny cpoka rogHOCTU U BO3MOXHbIX NOCNEeACTBUSIX NPU HEBbLIMOMHEHUN yKa3aHHbIX AeNcTBUIA, NMMbo ToBap
(pe3ynbTaT paboTbl) NO NCTEYEHUN ITUX CPOKOB NPEACTABMSAET ONacHOCTb AMNSA XW3HW U 300POBbS, Bped NOAMEXUT BO3MELLEHMIO
He3aBVCUMO OT BPEMEHMW €ro NPUYUHEHUS.

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTtBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacTosiero 3akoHa WM3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUI Ha TOBap
(paboTy) cpok cry0bl, Bpea NOANEXMT BO3MELLEHUIO B CIly4ae ero NpuyvMHeHns B Te4eHne OeCcATu NneT co AHA nepedayn ToBapa
(paboTbl) NoTpebuTento, a ecnv AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBNEHWS TOBapa (OKOHYaHWS BbIMOMHEHUS!
paboTbl).

Bpepn, npy4vHeHHbIN BCneacTBue HeJOCTaTKOB TOBapa, NOAMEXUT BO3MELLEHNIO MPOAABLIOM UMK U3roToBUTENEM ToBapa no
BbIGOpY NoTepnesLLero.

Bpea, NpvYnHeHHbIN BCNeAcTBME HeAoCcTaTkoB paboThl UMK YCNyri, MOANEXUT BO3MELLEHWIO UCMONHUTENEM.
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4. WNsrotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpef, MPUYUMHEHHBIN XU3HW, 300POBLI0 UMM MMYLLECTBY
noTpebuTenst B CBSI3W C MCMOMb30OBaHMEM MaTepuanos, obopydoBaHWUs, UHCTPYMEHTOB W WHbIX CPEACTB, HeobXxoauMblX Ans
npou3BOACTBa TOBAPOB (BbINOMHEHWsT paboT, oKa3aHWs yCcnyr), He3aBMCKMMO OT TOro, MO3BOSAN YPOBEHb HAYYHbIX M TEXHUYECKUX
3HaHWUI BbIABUTL UX 0CODbIE CBONCTBA UMK HET.

5. WsrotoButenb (ucnonHutenb, npodasel) ocBoboXaaeTcss OT OTBETCTBEHHOCTM, €Crv AOKaXeT, YTO Bped NpUYMHEH
BCMEACTBME HEMNPeodOoNIMMON CUMbl UMW HapyLleHWss NoTpebuTenem YCTAHOBMEHHbIX MPaBWil MCMOMb30BaHUSA, XPaHEeHUs Wnn
TpaHCNopTMPOBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcauusa MopanbHoro speaa

MopanbHbIii Bped, MPUYMHEHHBI NOTPeBUTENt0 BCNeaCcTBME HApYLUEHUS W3rOTOBUTENEM (UCMOMHWUTENEM, NpoaaBLOM,
YNONHOMOYEHHOW OpraHv3aumein nmu ynonHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHUMaTenemM, UMNopTepoM) npae notpebutens,
npeaycMOTPEHHbIX 3akoHaMK 1 NMpaBoBbIMK akTamun Poccuiickoin defepauum, perynupyowmymMm OTHOLLEHWS B 06nacTv 3alwmThbl npas
noTpebuTenei, NOANEXUT KOMNEHCALMU NPUYMHUTENEM Bpeaa Npy HarnM4mMm ero BuMHbI. Pasmep kommneHcauum MoparnbHoro Bpega
onpenensieTcs CyAoM U He 3aBUCUT OT pa3mMepa BO3MELLEHUSI MMYLLECTBEHHOIO Bpeaa.

(B pea. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

KoMneHcauusi MmoparnbHOro Bpefa OCYLUECTBISETCS HE3aBUCUMO OT BO3MELLEHUS] UMYLLECTBEHHOIO Bpeda U MOHECEHHbIX

notpebutenem ybbITKOB.

CraTbsi 16. HenelcTBUTENBHOCTD YCMOBWI AOTOBOPA, YLLEMISIOLWMX NpaBa noTpedutens

1. Ycnosusa gorosopa, yllemnsiowme npasa notpedbutens no CpaBHEHWIO C MpaBunamu, YCTaHOBMEHHbIMM 3aKOHaMK Un
MHbIMM NPaBOBbLIMY akTamun Poccuiickont ®egepauum B 06nacTy 3awwmutbl npas noTpebutenei, NpusHaoTcs HeAEeUCTBUTENbHLIMU.

Ecnu B pesynbTaTe MCNONMHEHUs JOroBopa, yLeMsAoLWero npasa noTpeduTens, y Hero BO3HUKNN yObITKW, OHU noanexat
BO3MELLIEHUIO N3roTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B NONHOM obbeme.

2. 3anpewaetcs obycrnosnueaTtb npuobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obasatenbHbiM NpuobpeTeHneM MHbIX
ToBapoB (paboT, ycnyr). YObITKW, NpUYMHEHHbIE NOTpebuUTeNio BCNeACTBUE HapyLUeHUs ero npaea Ha cBO6OAHLIN BbIOOpP TOBapoB
(pabor, ycnyr), Bo3meLlarTcs NpoaasLOoM (MCMOMHUTENEM) B MONIHOM obbeme.

3anpelaetca obycnoenveaTb yaoBneTBopeHne TpeboBaHuii notpebuTtenei, npeabsBnseMbiXx B TEYEHWE rapaHTUNHOIO
cpoka, YCNoBusiMW, He CBA3aHHbLIMW C HeocTaTkaMu ToBapos (paboT, ycnyr).

(ab3au BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopaasey (McnonHuTenb) He BNpase 6e3 cornacus NoTpebuTens BbINONHATL AOMNONHUTENbHbIE PaboThl, yCryru 3a nnary.
MoTpebuTens Bnpase oTkasaTbCs OT onnaTbl Takux paboT (ycryr), a ecnu OHW onnadveHsbl, NoTpebutens Bnpase notpebosaTb OT
npoaasLa (MCnonHMTENs) Bo3BpaTa ynnayeHHon cymmbl. Cornacve notpebutens Ha BbiNOMHeHWe 4OMNONMHUTENbHbIX paboT, ycnyr 3a
nnaty ocpopmMnseTcs NpoAaBLOM (MCMOMHUTENEM) B MMCbMEHHOW hopMe, eCnn MHOE He NPeayCMOTPEHO heaeparnbHbIM 3aKOHOM.
(B pea. ®PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

Cratbsa 16.1. PopmMbl M MOPAAOK OMnaThl NpU NPoAaxe TOBAPOB (BbINOMHEHUM paboT, oka3aHWUK ycnyr)
(BegeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. MNpopaseu (McnonHutenb) o6s3aH obecneynTb BO3MOXHOCTb onnartbl ToBapos (paboT, ycryr) myTeM MCMofib30BaHWSA
HaLMOHanbHbIX MNATEXHbIX MHCTPYMEHTOB, a Takke Hanu4HbIX pacyeToB no Belbopy noTpebutens.

Ob6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, yCnyr) ¢ UCMOMb30BaHWEM HaLMOHamNbHbIX NNaTeXHbIX
WHCTPYMEHTOB B paMKax HaLuMOHamnbHOW CUCTEMbI NNaTEXHbIX KapT He pacrnpoCcTpaHAeTCs Ha CyObekToB npeanpuH1UMaTenbCKon
AesTenbHOCTH, Bblpyyka OT peanu3aumu ToBapoB (BbIMOSHEHWS paboT, oka3aHust ycnyr) 6e3 yyeta Hanmora Ha [obaBneHHyto
CTOMMOCTb UnKn 6anaHcoBasi CTOMMOCTb aKTUMBOB (OCTATOYHAsA CTOMMOCTb OCHOBHbIX CPEACTB U HeMaTepuarnbHbIX akTUBOB) KOTOPbIX
3a NpeaLwecTBYOLWMIA KaneHaapHbii rod He MpeBblillaeT npefernbHble 3HaYeHus, YCTaHoBMeHHble [MpaButensctBom Poccuinckoi
Pepnepaunu AN MUKPONPeAnpUSTUR.

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NpPOVM3BOAWTLCS NOTpebuTenem B COOTBETCTBMM C yKazaHMem npoaasua
(ncnonHuTens) nyTeM pac4yeToB Yepe3 CyObEeKTOB HaLMOHANbHOW MMaTeXHOW CUCTEMbI, OCYLLECTBNAIOWMNX OKa3aHWe MnaTexXHbIX
ycnyr B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®epepaumy O HaUMOHaNbHOW MNATEXHOW CUMCTEME, eCni MHOe He
yCTaHoBMEeHO hefepanbHbIMU 3aKOHaMU UM UHBIMW HOPMATVBHLIMU NPaBOBLIMU akTamu Poccuiickoi ®enepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanmM4HbIMKW LEHEeXHbIMWU CpeacTBamMu 00s3aTenbCTBa noTpebutens nepepq
npoAaBLOM (MCMOMHMTENeM) No onnate ToBapoB (paboT, ycnyr) CYATAIOTCS WCMOSHEHHBIMW B pa3Mepe BHECEHHbIX OEeHEeXHbIX
CPEeACTB C MOMEHTA BHECEHUSI HanW4HbIX AEeHEXHbIX CPefcTB npoaasLly (MCnonHWTento) nubo nnaTexHoMy areHTy (cybareHTy),
OCYLLECTBNSIOLLEMY AEATENbHOCTb MO NpMeMy nnatexein (Usn4ecknx nud.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoAa NpeaocTaBnAeMbix NOTpedbuTenem HanuyHbIX AeHeXHbIX cpeacTs 6e3
OTKPbITMS 6GaHKOBCKOro cyeTa obs3aTenbcTBa NnoTpebutens nepea npoaasLOM (MCNONHMTENEM) MO onnaTte ToBapoB (paboT, ycnyr)
CUYMTAIOTCS MUCMOSTHEHHBIMU B pasmMepe BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTa BHECEHUS NOTpebutenemM Hanu4HbIX AEHEXHbIX
CPeACTB KpeAWTHON opraHmsauum nnbo GaHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy), OCyLLeCTBNSIOWMM AesTenbHOCTb B
COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon Pefepauum 0 HauMoHanbHoOW NnaTexHom cucteme.

Mpy onnate ToBapoB (paboT, ycnyr) myTeM nepeBofa AEHEXHbIX CPEACTB B paMkax NMpUMeHsieMbix hopM Be3HannyHbIX
pacyeToB 0bOsi3aTenbctBa noTpebutens nepen npodaBLOM (McMonHWTENem) no onnaTte ToBapoB (paboT, ycnyr) cuuTatoTcs
MCNOMNHEHHLIMU B CyMMe, YKa3aHHOW B pacrnopsi)XeHnn o NepeBoAe AeHEXHbIX CPEACTB, C MOMEHTa NOATBEPXAEHUS €70 UCMONHEHUs
obcnyxuBatoLLen noTpebunTens KpeanTHON opraHn3aumen.

4. MNpu onnate ToBapoB (paboT, ycnyr) npodasLy (MCNOMHWUTENIO) 3anpeLLeHo ycTaHaBNMBaTh B OTHOLLUEHUW OOHOrO BMAa
ToBapoB (paboT, ycnyr) pa3nuyHble LieHbl B 3aBUCMMOCTM OT cnocoba mx onnatbl NoCpeAcTBOM HalNMYHbIX PacveToB UM B paMKax
NpUMeHsieMbIX (hOpM Be3HaNMYHbIX pacyeToB.

5. MpopaBel (MCNoNHUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HMWKLLME Yy NoTpebutens y6bITKW, Bbi3BaHHblE HapyLUeHUeM
TpeboBaHuii NyHKTa 1 HacTosILLEN CTaTby.

Cratbsa 17. CynebHas 3awwimTa npaB notpebutenen

1. 3awwTa npaB noTpebutenen ocyLiecTBNSETCA CYAOM.

2. Vcku 0 3awwmTe npas notpebutenei MoryT GbiTb NpeabsiBrieHbl Mo BbIGOPY UCTLA B CYA MO MECTY:

HaxoXOeHUs opraHn3aLmnn, a ecrv OTBETUYMKOM SIBMSIETCS MHOMBUAYaNbHbLIA NPEANPUHUMATENb, - €r0 XKUTENbCTBA;
XKUTENbCTBA UK NpebbiBaHUs UCTLA;

3aKMOYEHVS UM UCMOMNHEHWSI OrOBOPA.

Ecnu vck K opraHm3aummn BeiTekaeT U3 AesTENbHOCTU ee dhunvana unm npeacTaBUTENbCTBA, OH MOXET ObITb NpeabsiBIieH B
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CyA Mo MecTy HaxoxaeHus ee unmana unu npeacTaBMTenLCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. MoTpebuTenu, vHble UCTLpBI MO UCKaM, CBA3aHHLIM C HapylleHMem npas noTpebuTenen, ocBoboxaalTca OT ynnaTbl
rocyAapCTBEHHOM MOLLMMHbLI B COOTBETCTBUM C 3akoHodaTenbLCcTBoM Poccuiickon ®efepaumm o Hanorax n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [NpaBa notpebuTtens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTtpebutens B cnyyae obHapyXeHVs B TOBape HeAOCTaTKOB, €CNN OHM He ObiNn OroBOpeHbl MPoAaBLOM, MO CBOEMY
BbIGOpPY Bnpase:

notpeboBaTb 3amMeHbl Ha TOBap 3TOW e Mapku (3TUX e Moaenu n (unu) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYrovi Mapku (Mofenu, apTvkyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM NOoKynHOMN
LieHbI;

noTpe6oBaTb COPa3MEPHOro YMEHbLLEHWS NOKYMHOW LieHbl;

notpe6oBaTb HesameanuTenbHOro 6e3BO3ME3AHOr0 YCTpaHEHNs HEJOCTATKOB TOBapa UMM BO3MELLEHUS PacXOAoB Ha WX
ucnpasrneHue noTpeduTenem unm TpeTbMM NULoM;

0oTKa3aTbCA OT MCMOMHEHWs1 [OroBopa Kynnu-npogaxu u notpebosaTb BO3BpaTta ynnavyeHHoW 3a ToBap Cymmbl. [1o
TpeboBaHuIo NpoAaBsLia 1 3a ero cyeT NoTpeduTens JOMKEH BO3BPATUTL TOBAp C HeJoCTaTkaMu.

Mpn atom notpebutens BnpaBe noTpeboBaTb TakkKe MOMHOTO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX €My BCNEeACTBUE
NpoAaXu ToBapa HeHaanexallero kadyecTBa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE HAacToAWMM 3akoHOM Ans
YAOBINETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

B OTHOLLEHWN TEXHUYECKM CNOXHOrO TOBapa noTpebutens B crnyyae obHapyXeHusi B HeM He4OCTaTKOB BNpaBe OTKa3aTbCs OT
ncnonHeHus gorosopa Kynnu-npogaxuy n notpeboeaTb Bo3BpaTa ynnayeHHoN 3a Takov ToBap CyMMbl NGO NpeabsaBuT TpebosaHmne
O ero 3amMeHe Ha TOBap 9TOW Xe Mapku (MoAenu, apTuKyna) UMM Ha Takow Xe ToBap ApYro Mapku (mogenw, apTukyna) ¢
COOTBETCTBYIOLLMM NepepacyeToM NOKYMHON LieHbl B TeYeHWe NATHaaLaTv AHel co AHst nepeaaym notpebutento Takoro Toapa. Mo
NCTEYEHUN ITOrO CpoKa yKa3aHHble TpeboBaHUs NoanexaT yAOBNEeTBOPEHNIO B OAHOM U3 CReAyoLLMX CryYaes:

obHapyxeHne CyLeCTBEeHHOro HegocTaTka ToBapa;

HapyLUeHNe YCTaHOBIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTPaHeHUsi HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHUS TOBapa B TEYEHWE KaX/A0ro roga rapaHTUItHOTO Cpoka B COBOKYMHOCTM Gonee yem TpuauaTthb
AHen BCreAcTBMe HEOAHOKPATHOrO YCTPaHEHUs ero pasnnyHblX HeAOCTaTKOB.

[MepeyeHb TEXHMYECKU CINOXHbIX TOBApOB yTBepxaaeTcs NpasutensctBoM Poccuiickon ®enepaumm.

(n. 1 B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B MNyHKTe 1 HacToslen cTaTb, nNpeabaBnslTCa noTpebutenem npopdasuy nmbo
YNONHOMOYEHHOW OpraHn3aLummn Uy ynonHOMOYEHHOMY MHAVMBUAYaNbHOMY NpeanpUHUMATENHO.

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtent BnNpaBe NpeabsBUTL TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M NATOM NyHKTa 1 HacTosLen craTtby,
W3roTOBUTENHO, YNOMHOMOYEHHOW OpraHu3auum Unv ynonHOMOYEHHOMY MHAVMBUAYaNbHOMY NpeanpuHUMaTENto, UMNopTepy.

(B pea. ®PegepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

Bwmecto npeabsiBneHns atux TpeboBaHW nOTpebWTenb BNpaBe BO3BPATUTbL W3rOTOBWUTENIO MMM UMMOPTEPY ToBap
HeHaanexallero kayectsa u notpebosaTb Bo3BpaTa ynnayeHHON 3a HEro CyMMbI.

(B pea. ®epepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - ®efepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Y NOTPEBUTENS KAaCCOBOrO UNM TOBApHOro Yeka NMBo MHOro [OKYMEHTa, YAOCTOBEPSIOLMX (haKT 1 ycnoBus
MOKYMKN TOBapa, He ABMAETCA OCHOBaHMEM Ans OTkasa B yA0OBNEeTBOPEHWUN ero TpeboBaHui.

MpopaseL, (M3roToBUTENB), YNOMHOMOYEHHAA OpraHM3aunsi WUNu YnorIHOMOYEHHbIV UHAVMBUAYaNbHbI NpeanpuHUMaTenb,
uMnopTep 06513aHbl NPUHATL TOBAp HeHaafexallero kadyectsa y notpebutens u B crnyyae HeobXoAMMOCTM MPOBECTU MPOBEPKY
kayecTBa ToBapa. lNoTpebutens BNpaBe y4acTBOBaTh B MPOBEPKE KavecTsa ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npvynHax BO3HUKHOBEHMWSI HEAOCTaTKOB TOBapa NpoAaBeL, (M3roToBUTErb), YNIONIHOMOYEHHAs opraHn3aums
WM1 yNonHOMOYEHHbIN WHAMBUAYamNbHbIV NpeanpYHUMaTenb, UMnopTep obs3aHbl MPOBECTU JKCMEpTM3y ToBapa 3a CBOW CYeT.
OkcnepTusa ToBapa MPOBOAWTCA B CPOKM, yCTaHoBMeHHble ctatbaMu 20, 21 n 22 HacTosiwero 3akoHa Ans y[OBEeTBOPEHUs
COOTBETCTBYIOLMX TpeboBaHui notpebutens. MNMotpebutens BnpaBe MpUCYTCTBOBAaTb MNPV MPOBEAEHUM 3KCMepTW3bl ToBapa U B
cryyae Hecornacus ¢ ee pesynbtataMu OCMopUTb 3aKMoYeHNe Takon aKCnepTu3bl B cyaebHoM nopsiake.

(B pea. ®epepansHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeAoCTaTKM BO3HWKNW BCreAcTBUE OOCTOSTEenbCTB, 3a
KOTOpble He oTBevaeT npogasel (M3roToBWTenNb), NOTpebutens 065i3aH BO3MECTUTL NPOAABLY (M3roTOBUTENIO), YNONMHOMOYEHHOW
opraHv3aumm Unmu ynornHOMOYEHHOMY VHAMBUAYaNbHOMY NpeanpuHUMaTento, MMNopTepy pacxodbl Ha NpoBeAeHNe IKCMepTu3bl, a
Takke CBsi3aHHbIE C ee NPOBEEeHNEM Pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. MNpopaasel, (M3roToBUTENb), YNONHOMOYEHHAsI OpraHn3aLus UM YNONHOMOYEHHBIA UHAVMBUAYaNbHLIA NPEANPUHUMATEND,
nMrnopTep OTBEYaeT 3a HeJoCTaTKv ToBapa, Ha KOTOPbIV He YCTaHOBIIEH rapaHTUMHBIA CPOK, eCrn NoTpebutens AoKaXeT, YTO OHU
BO3HVKIW A0 Nepefayy ToBapa notpebutento nnv no npuyMHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHwn TOBapa, Ha KOTOPLIA YCTaHOBIEH rapaHTWAHLIA CPOK, npofaBsel, (M3roTOBWTENb), YMONHOMOYEHHas
opraHv3aumsi UM ynorHOMOYEHHbI MHAMBMAYaNbHBLIN NpeanpuHUMaTeb, UMNOpTEpP OTBEYaeT 3a HeAOCTaTku ToBapa, ecnu He
[OKaXeT, YTO OHM BO3HWKIW NOCHe nepeaaym ToBapa noTpebuTento BCreACTBUE HapyLLEHWs NOTpebuTenem npasui UCNONb30BaHUs,
XpaHeHWst Unu TPaHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX MULL UM HENPEOAOIMMOW CUMbI.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee nsiTv KUNorpaMmmoB AN PEMOHTA, YLEHKW, 3amMeHbl 1 (1ni)
BO3BpaT WX MOTPebMTento OCyLLeCTBNSIOTCS cunaMu M 3a cyeT npogasua (M3roToBMTEns, YMOSIHOMOYEHHOW OpraHu3auuv unu
YNONHOMOYEHHOrO MHAMBMAYaNBLHOIO NpeanpuHMMaTens, umnopTtepa). B cnyyae HencnonHeHns aaHHoN 06s13aHHOCTK, a Takke npu
OTCYTCTBUM NPOAABLA (M3roToBUTENS, YNONTHOMOYEHHON OpraHn3aLumn Unm ynorHOMOYEHHOo MHAMBUAYaNbHOTO NpeAnpUHMMaTens,
uMrnopTepa) B MecTe HaxoxaeHus notpebutens pgocrtaBka u (Mnv) BO3BpaT YKasaHHbIX TOBApOB MOMYT OCYLLECTBMATHCS
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notpebutenem. lMpn 3aToM npopasel, (M3rOTOBUTESNb, YNOMHOMOYEHHasi OpraHu3auusi Un YNoNHOMOYEHHbIM MHAMBMAOYaSbHbBIN
npeanpuvHUmaTesb, MnopTep) 06s3aH BO3MECTUTb NOTPEOUTENIO PacXofbl, CBSA3aHHbIE C OCTABKOM U (M) BO3BPATOM yKa3aHHbIX
TOBapOB.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBneHnst notpebutenem TpeboBaHuii B OTHOLLIEHUM HELOCTATKOB TOBapa

1. MoTpebuTenb BnpaBe NpeabsBUTL NPEAYCMOTPeHHble cTaTbeit 18 HacTosiwero 3akoHa TpeboBaHWSI K npopaBLy
(M3roToBMTENIO, YNONHOMOYEHHOW OpraHWM3auuyM Wnu ynorHOMOYEHHOMY WHAMBMAYanbHOMY NpeanpyvHUMaTtento, UMrnopTepy) B
OTHOLLUEHWNM HeJOCTaTKOB TOBapa, ECNN OHW OOHapyXXeHbl B TEYEHUE rapaHTUIIHOTO CPOKa WU CpoKa rofHOCTH.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun ToBapoB, Ha KOTOpble rapaHTUMAHbIE CPOKW WM CPOKU FOOHOCTW He YCTaHOBMEHbl, MOTpebutens Bnpase
npeabsBUTb yKkasaHHble TpeboBaHUsi, ecnn HeJoCTaTKn TOBapoB OOHapyXXeHbl B pa3yMHbI CPOK, HO B npefenax AByX NeT co AHSA
nepepaun ux notpebutento, ecnv 6onee ANUTENbHbIE CPOKN HE YCTAHOBIEHbLI 3aKOHOM MIM [JOFOBOPOM.

(n. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHbLIN CPOK TOBapa, a Takke CPOK ero Cnyx06bl NCYMCNAETCs Co AHS nepedaydun ToBapa notTpedbuTtento, ecnv nHoe He
npeaycMoTpeHo foroBopomM. Ecnv aeHb nepenayn ycTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCHUCAISOTCS CO AHS U3rOTOBIIEHWS TOBapa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Ins ce3oHHbIX TOBapoB (06yBU, ogexabl Y NPOYKX) 3TN CPOKM UCHUCTIAIOTCS C MOMEHTa HaCTYMNMeHWs COOTBETCTBYHOLLErO
Ce30Ha, CpOK HAaCTYMrEHUst KOTOPOro OMpedensieTcsl COOTBETCTBEHHO cyObekTtamu Poccuiickoin Pepepaumm ucxoas u3
KNMMMaTUYECKNX YCIIOBUI MeCTa HaxoXaeHust noTpebutenein.

Mpw npogaxe ToBapoB no obpasuam, No NoYTe, a Takke B Cryyasix, €Cr MOMEHT 3aKIoYeHNs AOroBopa Kynnu-npoaaxv n
MOMEHT nepeayn ToBapa noTpebuTento He CoOBMafaloT, 3TU CPOKM UCHUCHIAKOTCA CO AHS AOCTaBku ToBapa notpebutento. Ecnn
noTpebuTens NuLIeH BO3MOXHOCTU UCMOSb30BaTb TOBAp BCreacTBre 06CTOSTENLCTB, 3aBUCSILLIMX OT NpoAaBsLa (B 4acTHOCTU, TOBap
Hy)XgaeTcsl B cneumnanbHON yCTaHOBKe, NOAKMIOYEHUN Unn cOopKe, B HEM UMEKTCS HEAOCTATKMN), rapaHTUMHBIA CPOK HE TeYeT J0
yCTpaHeHusi NpoaaBLOM Takux obctoaTenbcTB. Ecnn aeHb JocTaBkW, YCTaHOBKW, MOAKMIOYEHMSl, COOPKM ToBapa, YCTpaHeHusi
3aBUCSLLMX OT MpopaBua obCTOATENbCTB, BCNEACTBME KOTOPbIX NOTPEOGUTENb HE MOXET UCMOMb3oBaTb TOBAp MO Ha3HAYEHWH,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCHSIKOTCS CO AHS 3aKMHYEHNsI AOrOBOpa Kynnn-npoaaxm.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, uckntoyeH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpefensietcsl NepuonoM, UCHUCISIEMbIM CO OHS U3rOTOBIIEHWSI TOBapa, B TEYEHME KOTOPOro OH
NPWUroAeH K UCMonb3oBaHUIO, UNW AATOW, [0 HACTYNNEHUst KOTOPOW ToBap NPUroAEH K UCMONb30BaHUIO.

MpogomknMTenbHOCTL CpOKa rOAHOCTM TOBapa AOSKHa COOTBETCTBOBAaTb obsizaTenbHbiM TpeboBaHusiM k GesonacHocTu
ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiiHble CPOKM MOryT YCTaHaBNnMBaTbCsl Ha KOMMIEKTYHOLME M3OENUs U COCTaBHblE YacTW OCHOBHOMO TOBapa.
[apaHTuiHbIE CPOKUN Ha KOMMMNEKTYIOLLNE U3OENUS U COCTaBHbIE YaCcTW UCYUCTISIHOTCSA B TOM e MopsiaKe, YTO M rapaHTUIHBIA CPOK Ha
OCHOBHOW TOBap.

apaHTUiiHblE CPOKM Ha KOMMMNEKTYIOLLME U3AENWS U COCTaBHbIE YaCcTN TOBapa CHMTalOTCS PaBHbIMU rapaHTUAHOMY CPOKY Ha
OCHOBHOE M3Jenue, ecnv MHOe He YCTaHOBIIEHO JOroBOPOM. B cnyyae, ecrnu Ha KOMMIeKTywLlee M3genve U CoCTaBHYK YacTb
TOBapa B JOrOBOPE YCTAHOBMEH rapaHTUMHbIA CPOK MEHbLUEN NMPOAOIPKUTENBHOCTU, YeM rapaHTUMHbIA CPOK HA OCHOBHOE M3fenve,
noTpebuTens Bnpase NpeabsBUTb TPEOOBaHMSA, CBSAI3aHHbIE C HeJOCTaTKaMu KOMIMMEKTYIOLLEro U3genms u CocTaBHON YacTu ToBapa,
npu nx oBHapyXeHUN B TEYEHUE rapaHTUINHOIO CpoKa Ha OCHOBHOE MU3[enue, ecrv NHoe He NPeayCMOTPEHO AOrOBOPOM.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha koMnnekTytoLlee nsgenme yCTaHOBIEH rapaHTUHBIA CPOK BorbLUel NPOAOIKUTENBHOCTU, YEM rapaHTUHBIA CPOK
Ha OCHOBHOW TOBap, MoTpebuTenb BnpaBe nNpeabsiBUTb TpeboBaHWS B OTHOLUEHWM HeOOCTaTKOB ToBapa MpW YCMOBUW, YTO
HeJoCTaTK/ KOMMMEKTYoLWEero usgenus obHapyKeHbl B TEYEHWE rapaHTUIMHOTO Cpoka Ha 3TO M3denue, He3aBUCUMO OT UCTEYEHUS
rapaHTMMHOrO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacToslllel cTaTbe, [OOBOASATCA [0 CBefdeHWs notpebutenss B MHdopmauumM o ToBape,
npegocTaBnsemMow notpebuTento B cootBeTCTBMM CO cTaTher 10 HacTosAwero 3akoHa.

5. B cnyyasix, korga npefyCMOTPEHHbI JOrOBOPOM FrapaHTUAHBIA CPOK COCTaBNsieT MeHee ABYX NeT U HeJocTaTku ToBapa
obHapyxeHbl NOTpebuTenem Mo UCTEYEeHUU rapaHTUAHOTO Cpoka, HO B Mpedenax ABYX NeT, noTpebuTtenb BrnpaBe NpeabsBUTb
npoaasLy (M3rotoButenio) TpeboBaHUsi, NpeayCcMOTpeHHbIe cTaTben 18 HacTosLero 3akoHa, ecrnv AoKaXeT, YTO HeAoCTaTku ToBapa
BO3HUWKNW [0 ero nepegayu notpebutento unu no npuyvHaM, BO3HUKLIMM 0 3TOro MOMEHTa.

(n. 5 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWSI CyLUECTBEHHbIX HELOCTATKOB ToBapa NOTpebutenb BhpaBe npeabsiBUTL W3rOTOBUTENHO
(YNnonHOMOYEHHOW OpraHu3auuyM Wnu yYnorIHOMOYEHHOMY WHAMBUAYanbHOMY NpeanpuHUMaTento, MmnopTtepy) TpebGoBaHue o
6€3B03ME3QHOM YCTpaHEHUW TaKUX HEOOCTaTKOB, €CN JOKaXeT, YTO OHWM BO3HUKNWU A0 nepefayu ToBapa noTpebuTento wnum no
npuyMHaM, BO3HUKLWMM [0 3TOr0 MOMEHTa. YkaszaHHoe TpebGoBaHue MoxXeT ObiTb NpefbsBreHo, ecnu HedocTaTkM ToBapa
oBHapyxeHbl N0 UCTEYEHUN ABYX NET CO AHS Nepefayun ToBapa NoTpebuTento, B TEYEHME YCTaHOBIIEHHOTO Ha TOBap CpoKa Cryobl
UM B TEYEHWE OECATU NET CO AHs Nepefayn ToBapa NoTpebuTento B Criydae HeycTaHOBIEHUSI cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHWe He yAOBNETBOPEHO B TeYeHwe ABafLaTW AHEN CO OHS ero npeabsBrieHus notpebutenem unu oBHapyXKEeHHbIR UM
HegoCTaTOK ToBapa $BMSIETCH HeycTpaHUMbIM, NOTpebuTenb MNo cBoeMy BbIOOpY BNpaBe nNpeabsBUTL WU3FOTOBUTENHO
(YyNnomHOMOYEHHOW  opraHusauMu  WnM  YNONHOMOYEHHOMY  WHAMBUAYanbHOMY MPEANpUHUMATEN0, WUMNOPTEPY) UHblE
npeaycMOoTpeHHble NYHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeGoBaHUS UNW BO3BPaTUTL TOBApP M3rOTOBUTENIO (YNONHOMOYEHHOW
opraHu3aumm unu ynornHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpyvHUMaTento, MMMNopTepy) 1 notpebosaTb Bo3BpaTa yniavyeHHon
AEHEXHON CYMMB.

(n. 6 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsi 20. YcTpaHeHWe HedOCTaTKOB TOBapa MW3roTOBMTENEM (MPOAABLOM, YNOMHOMOYEHHOW OpraHusauven unm
YNONHOMOYEHHBLIM UHAMBUAYaNbHLIM NpeanpuHUMaTenem, UMNopTepoOM)
(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu CPOK YCTpaHeHNa HeOCTaTKOB ToBapa He onpeaeneH B NUCbMEHHOM q)opme cornawieHnemM CTopoH, 3T HeJOCTaTKu
[OIKHbI BbITb yCTpaHeHbl N3roTtoBUTeNeM (I'IpO,ClaBLI,OM, yI'IOJ'IHOMO‘-IeHHOIZ opraHM3au,V|e|7| Unn ynoriHOMOYEeHHbIM nHaneuayanbHbIM
npegnpuHUMaTeneMm, I/IMI'IOpTepOM) He3ameanuTenbHo, TO eCTb B MWHMMAaIbHbIN CpOK, 0OBEKTMBHO HeobxoauMbIA Anst UX
YyCTpaHeHua C y4eToMm 00bIYHO npuMmeHaemoro cnocoba. CpOK yCTpaHeHuUa HeOoCTaTKoB ToBapa, OI'Ipe,D,eJ'IFleMbIVI B NMUCbMEHHOM
cbopme cornawieHmnem CTOpoOH, He MOXET npeBbllaTb COPOK NATb OHen.

B Clny4vae, ecnn BO BpeMA YCTpaHeHUA HeOOoCTaTKOB ToBapa CTaHeT oYeBMOHbIM, YTO OHWU He 6y,qu YCTpaHeHbl B
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onpeaeneHHblil cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTb COrMalleHne O HOBOM CpOKe YCTPaHEeHWs HedoCTaTKoB,
ToBapa. [Mpn 3TOM OTCyTCTBME HEOGXOAMMBIX AN YCTPaHEHUs HeJOCTaTKOB TOBapa 3anacHblX YacTel (OeTtanei, maTepuarnos),
obopyaoBaHus Mnu NoAobHbIE MPUYKHBI HE SBMAIOTCA OCHOBAaHMEM A5 3aKMOYEHWS COrMnalleHWs O TakoOM HOBOM CPOKe U He
0CBOOOX/AAKT OT OTBETCTBEHHOCTM 3a HapyLUEHWe CpoKa, onpeAeneHHOro cornalleHneM CTOPOH NepBoHaYvansHo.

(n. 1 B pen. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOLWeEHUN TOBaApOB ANUTENLHOrO NONb30BaHUA M3rOTOBUTENb, NPOAABeL, NMMBO YNONMHOMOYEHHAs OpraHu3aums unm
YNONHOMOYEHHbIN MHAVBUAYAbHBIA NpeanpuHuMaTtens 0b6a3aHbl Npy NpeabsaBrneHnn notpeduTenem ykasaHHoro TpebosaHusa B
TPexOHEBHbI Cpok 6e3Bo3Me3fHO npedocTaBUTb MOTPebuTento Ha nepuvop pemMoHTa ToBap ANUTENbHOTO MOSb30BaHMS,
obragaroLlwmin 3TUMK e OCHOBHBLIMW NOTPebuTenbCkMMK cBoncTBaMMu, obecrneymB [OCTaBKy 3a CBOM cyeT. [lepeveHb ToBapos
ANUTENBHOTO MOSIb30BaHWS, Ha KOTOpble yKa3aHHoe TpeboBaHMEe He pacnpocTpaHseTcs, ycTaHasnmeaeTcsl [1paBuTEnbLCTBOM
Poccuiickon ®epepauun.

(B pea. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

3. B cnyyae yctpaHeHns HegocTaTkoB TOBapa rapaHTUMHBLIN CPOK Ha HEro NpoAsieBaeTCs Ha Nepuoa, B TeYeHWe KOTOPOro
TOBap He WCMornb3oBarncs.. Yka3aHHblii Nepuos ucuucnsieTcsl co AHs obpalleHus noTpebutens ¢ TpeboBaHnem o6 ycTpaHeHun
HeJoCTaTKOB TOBapa A0 AHSA Bbl4ayn ero no okoH4YaHun pemoHTa. Npu Bbigaye ToBapa M3rotoButens (Npoaasel, YNoSIHOMOYeHHas
opraHv3aumst Unn ynonHOMOYEHHbIN MHAVBWUAYaNbHbLIN NpeanpuHmMaTens, MnopTep) 0653aH NpeaocTaBuTb B MMCbMEHHOW dhopme
notpebutento nHdopmaumio o gate obpaileHuss notpebutens ¢ TpeboBaHmem 06 yCTpaHEHUU OBHAPYXXEHHbIX UM HELOCTaTKOB
ToBapa, 0 AaTe nepeAayn ToBapa noTpebutenem Ana yCTpaHeHnsa HeJoCTaTKoB TOBapa, O AaTe yCTpaHeHWs HeJocTaTkoB ToBapa C
nX onmcaHvem, ob NCrnonb3oBaHHbIX 3aNacHbIX YacTAX (AeTansx, MmaTepuanax) 1 o AaTe Bbigayv ToBapa NOTPeOUTENIo N0 OKOHYaHUN
yCTpaHeHUst He[oCTaTKOB ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpw ycTpaHeHn He[oCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3fennus Unm COCTaBHON YacT OCHOBHOMO
u3genusl, Ha KOTopble YCTaHOBIEHbI rapaHTUHbIE CPOKW, Ha HOBble KOMMMEKTYIOLLEeEe U3AEenue U COCTaBHYH YacTb OCHOBHOIO
nsgenusa yctaHaBMUBAaETCs rapaHTUNHBIA CPOK TOM e NPOAOIMKUTENbHOCTH, YTO U Ha 3aMEHEHHble KOMMMEKTYIoLLee N3genue unm
COCTaBHY!O YaCTb OCHOBHOTO U3AENNSA, ECN MHOE He NPeayCMOTPEHO JOrOBOPOM, U rapaHTUMHbIN CPOK MCHUCINISIETCS CO AHS BblAauu
noTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTbsa 21. 3ameHa ToBapa HeHaaexallero kayecTea

1. B cnyyae obHapyxeHuss notpebutenem HegocTaTKkoB TOBapa M npeabsBrieHVs TpeboBaHUs O ero 3ameHe npopasel
(n3roToBMTENDb, YNOMHOMOYEHHAs OpraHM3aums WM YNONHOMOYEHHbIV MHAMBUAYArNbHbLIA MPeAnpuHuMaTens, nvnoptep) obasaH
3aMeHWTb TaKow TOBap B TEHEHWE CeMU AHEN CO AHS NpeabaBreHns ykadaHHoro TpebosaHna notpebutenem, a npu HeobxoaMMocTu
[AOMOMHUTENBLHOW NPOBEPKW KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW opraHusauuen unu
YMOMHOMOYEHHbIM VHAVBUAYaNbHbIM MPEeAnpuHUMaTenem, UMNopTepom) - B TeYeHue ABaduatv OHeW CO OHA NpeabsaBreHus
yka3aHHoro TpeboBaHus.

Ecrm y npopgaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHM3auuMM WM YNosIHOMOYEHHOrO  MHAWMBMAYaSbHOrO
npeanpuHMMarens, umnopTepa) B MOMEHT npeAbsaBnenus TpeboBaHusi OTCyTCTBYeT HeOoOXOAMMBIN ANA 3ameHbl ToBap, 3aMeHa
AoMmkHa ObITb NpOBeAeHa B TeYeHNe MecsALa Co AHA NpeabsaBeHns Takoro TpeboBaHus.

B painonax KpaitHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHue noTpebuTtens o 3aMmeHe ToBapa NOANEXUT
yAOBMETBOPEHUIO MO Ero 3asABNIEHNIO B CPOK, HEOOXOAUMBIV ANS O4epeAHON AOCTaBKU COOTBETCTBYIOLLIENO TOBapa B 3TW panioHbl, B
criyyae OTCYTCTBMA Yy MpoAaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHusauuyM WM YrnosIHOMOYEHHOrO WHAMBUAYanbHOro
npeanpvHUMaTens, umnoptepa) Heo6XoANMOro ANS 3aMeHbl ToBapa Ha AeHb NPeAbsBIeHNs ykasaHHOro TpeboBaHus.

Ecnu anst 3ameHbl ToBapa TpebyeTtca 6onee cemu gHen, no TpeboBaHWo noTpebuTenst npoaasel (M3roToBuTENb NGO
YNONHOMOYEHHAasi OpraHvM3auusi UNu YNoNMHOMOYEHHbIN WHAMBUAYanbHbI NpeanpuHUMaTenb) B TeyeHue Tpex [AHel Co OHA
npeabsABneHns TpeboBaHns 0 3ameHe ToBapa 0653aH 6e3B03Me34HO NPeAoCTaBUTL NOTPeOUTENo BO BpEMEHHOe Nonb3oBaHne Ha
nepvos 3ameHbl TOBap AIMTENbHOrO MOMb30BaHMS, obrnagalwmini 3TUMK Xe OCHOBHBLIMW MOTPEOUTENBCKMMU CBOWCTBaMMU,
obecrneymB ero AOCTaBKy 3a CBOW cyeT. OTO NpaBWNO He pacnpoCTpaHseTCs Ha ToBapbl, NepeyveHb KOTOpbIX onpedenseTcs B
COOTBETCTBUM C NYHKTOM 2 cTaTtbk 20 HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)
2. ToBap HeHaanexallero ka4ecTsa AOMKeH ObITb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He GbIBLUMIA B ynoTpebneHuu.
Mpun 3ameHe ToBapa rapaHTUNHbLIN CPOK UCHUCIIAETCA 3aHOBO CO AHA NepeAayun ToBapa noTpebutenio.

CraTbsi 22. Cpoku yAOBNETBOPEHUSI OTAENbHbBIX TPeGoBaHMWii NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NOTpedUTENs 0 COPa3MEPHOM YMEHBLLUEHWUWN MOKYMHOW LieHbI TOBapa, BO3MELLIEHNN PacxodoB Ha MUcnpasneHue
HeLoCTaTKOB TOBapa noTpebuTenemM unu TpeTbuUM NULIOM, BO3BpaTe yniadyeHHON 3a ToBap AEHEXHOW CyMMbI, a Takke TpebGoBaHve o
BO3MELLEHUM YOBLITKOB, MPUYMHEHHbIX NOTPebuTEnto BCMEACTBME TMpOAAXW ToBapa HeHaanexaulero kadectBa nubo
npefoCTaBneHUst HeHaanexalwen WHdopmauuM o ToBape, MOAMeXaT YAOBNETBOPEHUIO MNpodaBLOM  (M3roToBUTENEM,
YMOSTHOMOYEHHO OpraHu3aumein Unn ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NPEANPUHUMATENIEM, UMMOPTEPOM) B TEYEHWE OecATH
[HEN Co AHA NpeabsBIieHNst COOTBETCTBYHOLEro TpeGoBaHus.

(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbss 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBMTENS, YMNONHOMOYEHHOW OpraHv3auMM WnuM  YnosIHOMOYEHHOrO
VHOMBWAYaNbHOMO NpeanpuHUMaTens, MNopTepa) 3a NpocpoYKy BbINONHEHWst Tpe6oBaHUi NnoTpebuTtens
(B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHune npeaycMoTpeHHbIX cTatbamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a HEBbINOMHEHVEe
(3apepxKy BbinonHeHus) TpeboBaHWsA NOTpebuTens o NpeaocTaBNeHUM emMy Ha Nepuo PeMoHTa (3aMeHbl) aHanorMyHoro Tosapa
npoaaseLl, (M3roToBUTENb, YNONTHOMOYEHHAst OpraHn3aLust Unu ynormHOMOYEHHbIN MHAVMBMAYaNbHbIN NpeanpuHuMaTenb, MMNopTep),
[AOMYCTUBLUMIA Takue HapylleHusi, ynnadveaeT noTpebuTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOMKY (MeHo) B pa3mepe OJHOro
npoLeHTa LieHbl ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LieHa ToBapa onpeaensieTcs, UCX0As M3 ero LieHbl, CyLlecTBOBaBLUe B TOM MecTe, B KOTOpoM TpeboBaHve notpebutens
AOMKHO ©ObINo ObITb yAOBNETBOPEHO MPOAABLOM (M3roTOBMUTENEM, YMONHOMOYEHHOW OpraHu3aumeni Unu ynoriHOMOYEHHbIM
VHAMBUAYanNbHbIM NpeAnpuHMMaTenem, UMMNopTepoMm), B AeHb A0OPOBONBLHOIO YAOBNETBOPEHUSA Takoro TpeboBaHusa unn B AeHb
BblHECEHUS CyAebHOro peLLeHus, ecnun TpeboBaHne JOOPOBONBLHO YAOBMNETBOPEHO He Bbino.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)


consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F2E53B7FA224FE7AB40FADDDB2198BC76BB2A9F9sBnDG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA923F26F6E13522A82CA776B608A282A51EC2CB6AB2A9FEBFs3n1G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E53B7FA224FE7AB40FADDDB2198BC76BB2A9F4sBnCG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E43B7FA224FE7AB40FADDDB2198BC76BB2A8FDsBnFG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F2E53B7FA224FE7AB40FADDDB2198BC76BB2A9F9sBn8G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F2E53B7FA224FE7AB40FADDDB2198BC76BB2A9F9sBn9G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E53B7FA224FE7AB40FADDDB2198BC76BB2A9F4sBnDG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA923F26F6E13522A82CA776B608A282A51EC2CB6AB2A9FEBFs3n1G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E43B7FA224FE7AB40FADDDB2198BC76BB2A8FDsBnCG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F2E53B7FA224FE7AB40FADDDB2198BC76BB2A9F9sBn6G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E43B7FA224FE7AB40FADDDB2198BC76BB2A8FDsBn9G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F2E53B7FA224FE7AB40FADDDB2198BC76BB2A9F9sBn7G
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E43B7FA224FE7AB40FADDDB2198BC76BB2A8FCsBnFG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E43B7FA224FE7AB40FADDDB2198BC76BB2A8FCsBnDG
consultantplus://offline/ref=5389D01D7C59BDAC7AEFCC522C506ADA943427F0E43B7FA224FE7AB40FADDDB2198BC76BB2A8FCsBnAG

2. B cnyyae HeBbINonHeHWs TpeboBaHuUi NOTpebuTens B Cpoku, NpedycMoTpeHHble cTateamu 20 - 22 HacTosero 3akoHa,
noTpeGuTens Brpase No CBoeMy BbIGOPY NpeabsBUTb UHbIE TpeBOBaHWS, yCTAHOBNEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratbsa 23.1. [NocnencTeuys HapyLleHUs NMPOAAaBLOM CpoKa nepedadv npeaBapuTenbHO OnnayeHHoro ToBapa noTpeburento
(BBeaeHa PegepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. Jorosop Kynnu-npopaxw, npegycmarpusaroLmii 06s3aHHOCTb NoTpebuTens npeaapuTerisHO OnnaTUTL ToBap, HOSKEH
cofepxaTb YCroBMe O CPOKe Nepeaayn ToBapa notpedutentio.

2. B cnyyae, ecnu npogasel, NONyYuBLLMIA CYyMMY MNpeABapuTENbHOM onnaTkl B onpeaeneHHOM SOroBOpOM Kyniu-npoaaxu
pasmepe, He UCNOSHWI 06513aHHOCTL MO NepeAaYe ToBapa NoTpebutento B yCTaHOBMEHHbI TaKUM AOTOBOPOM CPOK, NoTpebuTesbs no
cBoeMy Bblbopy Brnpase noTpeboBaTb:

nepeAayn onnayeHHoro Toeapa B YyCTAaHOBMEHHbI UM HOBbIV CPOK;

BO3BpaTa CyMMbI NpeABapuTeribHOM onnaTekl ToBapa, He NepeaaHHoro NpoaaBLIOM.

Mpn atom notpebuTenb BnpaBe noTpeboBaTb TakkKe MOMHOTO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX €My BCNEeACTBUE
HapyLLUEHWs1 YCTaHOBIIEHHOrO JOrOBOPOM Kynin-MpoAaxu cpoka nepeaayun npeasapuTensHO onnavyeHHoro Toeapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOTO [OrOBOPOM KyMnW-Npodaxu cpoka nepefayn npefsapuTenbHO OnnavyeHHoro
ToBapa notpebutento nNpogaeel, ynnayvMBaeT eMy 3a KaxAabl AeHb NPOCPOYKM HEYCTOWKY (NMeHn) B pa3Mepe MOroBUHbI NpoLEeHTa
CYMMbl NpeABapuTENbHON onnaTthl ToBapa.

HeycTolika (NeHun) B3biCKMBaETCS CO AHS, KOrAa Mo AOroBOpY Kynnu-npoaaxv nepefaya toapa notpebutento fgomkHa Geina
6bITb OCyLLEeCTBNeHa, A0 AHS Nepefayy ToBapa notpebutento unu Ao AHa yaosneTBopeHusi TpeboBaHusi NoTpebuTensi o Bo3spaTte
eMy NpeaBapuTEnbHO YNNavyeHHoM UM CyMMBbI.

CymMma B3bICKaHHOM NoTpebutenem HeycTokn (MeHn) He MOXeT MpeBbIaTe CYMMY NpeaBapuUTenbHON onnaTthl ToBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnadyeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEeHUM YObITKOB mopnexar
YAOBMETBOPEHWIO NPOJABLIOM B TeYEHNe JeCATU AHel CO AHS NpeAbsBMNEHNs COOTBETCTBYOLLEro TpeboBaHus.

5. TpeGoBaHusi noTpebuTens, YCTAaHOBMEHHblE MYHKTOM 2 HacTOsIEN CTaTbW, He noanexar yAOBIEeTBOPEHWI, ecnv
npoaaBel, [OKaxeT, YTO HapylleHMe CpOKOB nepedayn notpebuTento npeaBapuTenbHO OMMayYeHHoOro ToBapa MpOU3OLLO
BCIeACTBME HENPEOAONMONA CUIbl UNK MO BUHE NOTpebutens.

Cratbs 24. PacyeTbl ¢ notpebutenem B cnyyae npuobpeTeHns MM ToBapa HeHaaexallero kavecTsa

1. Mpw 3ameHe ToBapa HeHaAnexXallero ka4ecTsa Ha TOBap 3TOW e Mapku (3TUX e MoAdenu 1 (Unn) apTukyna) nepepacyet
LieHbl TOBapa He NPOU3BOAMUTCS.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpw 3ameHe ToBapa HeHaAnexallero Ka4ecTsa Ha TakoW e ToBap APYro Mapku (MoAenu, apTukyna) B criyvyae, ecnu
LieHa ToBapa, NoAnexallero 3aMeHe, HUXe LieHbl ToBapa, NpeAoCcTaBieHHOro B3aMeH, NoTpebuTtens JOMKEH AONNaTUTL pasHULy B
LieHax; B Cnyyae, ecnv LieHa ToBapa, NOoANexallero 3ameHe, Bbllle LieHbl TOBapa, NpeAoCTaBNeHHOro B3aMeH, pasHuua B LieHax
BbiNnaynBaeTcs notpedutento. LieHa ToBapa, nognexaiiero sameHe, onpeaenseTcss Ha MOMEHT ero 3aMeHbl, a ecnv TpebosaHve
noTpebuTens He y4OBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMOro ToBapa U1 LieHa nepeaBaemMoro B3aMeH ToBapa OrnpeaensitoTes Ha
MOMEHT BbIHECEHWSA CYAOM PELLUEHNs O 3aMeHe ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsiBneHns notpebutenem TpeboBaHMs O COPa3MEPHOM YMEHbLUEHWM MOKYMHOW LieHbl TOBapa B pacyeT
NpYHMMaeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHuns notpebutenem TpeboBaHusi 06 yLeHke unu, ecnym oHO A0OPOBOMBLHO He
YAOBINETBOPEHO, HA MOMEHT BbIHECEHUSI CYA0M PeLLEHUsI O COPa3MEPHOM YMEHbLUEHNW MOKYMNHOW LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwv BO3BpaTe TOBapa HeHaanexallero kayecTsa NotTpebutens BnpaBe TpeboBaTb BO3MELLEHNS Pa3HULbl MeXAY LieHON
TOoBapa, YCTaHOBINEHHOW [OrOBOPOM, M LIEHON COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [0OpOBONBHOrO YAOBNETBOPEHUS TaKoro
TpeboBaHus nunu, ecnu TpeboBaHne LOBPOBONLHO He Y0BNETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM PELLEHUSI.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHafnexallero kayecTtsa, NpogaHHOro B KpeauT, NoTpebuTento Bo3BpallaeTcs ynnayeHHas
3a ToBap AEHeXHasi CyMma B pa3Mepe NoralleHHOro KO HI0 BOo3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a
npepocTaBneHve Kpeaura.

(n. 5 B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kayecTBa, NpuobpeTeHHOro notpebuternem 3a cyeT noTpebuTensckoro
KpeauTa (3anma), npodasel, 06si3aH BO3BPaTUTb MOTPEOWTENIO YNMavyeHHyo 3a TOBap AEHEXHYI0 CyMMYy, @ TakkKe BO3MECTUTb
ynnaveHHble NoTpedbuTenemM NpoLeHTbl U MHble MnaTexu No JoroBopy NoTpebutenbckoro kpeguTa (3ama).

(n. 6 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpedutens Ha o6MeH ToBapa Hafnexallero kayectsa

1. Motpebutens BnpaBe OOMEHATb HEMPOAOBONLCTBEHHLIA TOBap HaAnexallero kadecTBa Ha aHamnoruyHbli ToBap Y
npoaasLa, y KOTOporo aToT ToBap 6bin NprobpeTeH, ecnu ykazaHHbIN ToBap He nogoluen no popme, rabaputam, dacoHy, pacuBeTke,
pa3mepy WU KOMMNJIeKTaumn.

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT NpaBo Ha 06MeH HENPOOOBONLCTBEHHOIO TOBapa HaaMexallero kayecTsa B TeYEHUE YeTblpHaaLaTtu
[OHEW, He cuuTasi AHS ero NoKyrKu.

O6MeH HenpoaoBOMbLCTBEHHOrO TOBapa HaAnexallero KavyecTBa MPOBOAMTCS, €CNM yKas3aHHbli ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero TOBapHbI BuA, NoTpebuTenbckue CBOWMCTBA, MNoMObl, habpuyHble ApMbikM, a Takke MMeeTcs
TOBapHbIN YeK U KacCoBbI Yek b0 MHON NOATBEPXKAALWMIA OnnaTy ykasaHHOro ToBapa AokyMeHT. OTcyTcTBuMe Y noTpebutens
TOBapPHOro Yeka WM KaccoBOro 4eka nvubo MHOro MoaTBEPXKAAMLWEro onnaty ToBapa AOKYMEHTa He NULAeT ero BO3MOXHOCTU
ccblnaTbCs Ha CBUAETENbCKUE MOKa3aHUsl.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoB, He noanexawmx obmMeHy No OCHOBaHWSIM, yKa3aHHbIM B HacTosieW cTaTbe, YTBEpXAaeTcs
MpaBuTtensctBom Poccuinckon ®egepauun.

2. B cnyyae, ecnu aHanornyHelii ToBap OTCYTCTBYET B Npoaaxe Ha AeHb obpallieHust noTpebuTens k npoaasLy, NnoTpebuTens
BrpaBe 0TKa3aTbCs OT UCMOMHEHWS 4OroBopa Kynnu-npoaaxu 1 notpebosaTh Bo3BpaTa ynnavyeHHOMN 3a yka3aHHbIN TOBap AEHEXHOM
cymMmbl. TpeboBaHue noTpebutensi o Bo3BpaTe ynnadyeHHoW 3a ykadaHHbI TOBap AEHEXHON CyMMbl NOANEXUT YAOBNETBOPEHMIO B
TeuyeHue Tpex AHEl CO AHsS BO3BpaTa ykasaHHOro ToBapa.

Mo cornaweHuio noTpebuTens ¢ npoaaBLOM OOMEH ToBapa MOXET OblTb MPEQyCMOTPEH MPY MOCTYNNEHNN aHaNOrM4YHOro
ToBapa B npoaaxy. Mpoaasel 06s3aH He3amMeaNUTENLHO COOBLUTL NOTPEOUTENIO O NOCTYNINEHNM aHAMNOMMYHOrO TOBapa B Npoaaxy.
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(n. 2 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
Cratbsa 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. [IMcTaHUMOHHBI cnocob npoaaxu ToBapa
(BegeHa PepepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

1. [loroBOp pO3HUYHOM KyNnn-Npoaaxu MoXeT ObiTb 3aKnto4YeH Ha OCHOBAHMM O3HAKOMITEHWS NOTPeBbUTENs ¢ NpeanoXeHHbIM
NpoAaBLIOM OMnMcaHveM ToBapa MocpefcTBOM KaTanoros, MPOCMEKToB, OykneTos, (POTOCHMMKOB, CPeACTB CBSA3W (TeNeBU3NOHHON,
MOYTOBOWN, PAANOCBA3N U APYTNX) U MHBIMW UCKIOYaOLLMMN BO3MOXHOCTb HENOCPEACTBEHHOrO O3HAaKOMMeHus notpebutens c
ToBapom nmbo obpa3uom ToBapa Npu 3aKnio4YeHUM Takoro 4oroBopa (AMCTaHUMOHHbBINM cnocob npoaaxu ToBapa) crocobamu.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpopaBLUoOM [0 3akMoyYeHWs [oroBopa AomkHa ObiTb MpepocTaBneHa noTpebutento vHdopmaumsi 06 OCHOBHbIX
noTpebuTenbCkUX CBOMCTBAxX ToBapa, 00 aapece (MecTe HaxoXAeHus)) npopasLa, O MecTe W3roTOBfIeHUsi ToBapa, O MOINHOM
PMPMEHHOM HauMeHOBaHWW (HauMeHoBaHWW) Npogasua (M3roToBuTeNs), O LeHe nm 06 ycnosusx npuobpeTeHus Tosapa, O €ero
AOCTaBKe, Cpoke Cnyx6bl, CPoKke rofHOCTU 1 rapaHTUNHOM CPOKe, O NOPsAKe ONnaThl TOBapa, a Takke O CPOoKe, B TeHYEHNe KOTOporo
AeVicTBYeT NpeanoXeHre O 3aKnyYeHny JoroBopa.

3. MoTpebuTento B MOMEHT JOCTaBKV ToBapa AOSHKHa ObITb B NMCbMEHHON dhopMe npefocTasneHa nHdopmaumsi o Tosape,
npepycMoTpeHHas ctatbeit 10 HacToswero 3akoHa, a Takke NpedyCMOTPeHHas MyHKTOM 4 HacToswen cTaTby MHopMauus o
nopsiike N Cpokax Bo3BpaTa ToBapa.

4. MoTpebuTens Bnpase OTka3aTbCA OT ToBapa B Noboe Bpems A0 ero nepegayn, a nocne nepeaayn Tosapa - B Te4eHue
cemMu gHen.

B cnyyae, ecnu nHdopmauma o nopsiake U cpokax BO3BpaTa ToBapa HaAnexallero kadectesa He Obina npefocTaBneHa B
NMCbMeHHON hopMe B MOMEHT AOCTaBK/ ToBapa, NoTpebuTenb BNpaBe oTkasaTbCsA OT TOBapa B TEYEHNE TPeX MecsLEeB C MOMEHTa
nepepayv ToBapa.

BosBpaTt ToBapa Hagnexallero kayectBa BO3MOXEH B Cry4yae, ecnii COXpaHeHbl ero TOBapHbI BuA, noTpebutenbckve
CBOWCTBa, a Takke AOKYMEHT, MOATBEepXAaloWmii dakT M yCcroBusi MOKYNkU ykasaHHoro Tosapa. OTcyTcTBue y noTpebutens
AOKYMeHTa, noaTeepxaaiollero akt M ycnoBusi MOKYMKW ToBapa, He nuaeT ero BO3MOXHOCTM CCbiNaTbCA Ha Apyrue
[okasaTenbCcTBa NpMobpeTeHus ToBapa y AaHHOro npoaasLa.

MoTpebutens He BMpaBe OTKa3aTbCA OT TOBapa Hadfexallero KayecTBa, VMMENOLero WHAMBWUAYanbHO-onpeaeneHHble
CBOWCTBA, €CNy YKkasaHHbIN ToBap MOXeT ObITb MCMONb30BaH UCKNIOYMTENBHO NprobpeTatoLmm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, AOSKEH BO3BPATUTL €My AEHEXHYI0 CYMMY, ynrayeHHyto notpebutenem no
[A0roBoOpy, 3a UCKIIOYEHNEM pPacxofoB MpoAaBLa@ Ha [0CTaBKy OT nMoTpebuTens BO3BPaLLEHHOro ToBapa, He MosgHee YeM yepes
AecsTb AHe co AHA NpeAbsABneHns noTpebutenem CooTBETCTBYOLLEro TpeboBaHus.

5. MNocneacTeust Npofaxu ToBapa HeHafnexallero kayecTBa AUCTaHUMOHHBIM CNOCOGOM NpoaaXu ToBapa yCTaHOBMEHbI
NONOXEHNSAMU, NPedyCMOTPEHHbIMU cTaTbamu 18 - 24 HacToswwero 3akoHa.

Cratbsa 26.2. NpaBuna npoaaxu oTAenbHbIX BUAOB TOBAapoOB
(BegeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBvna npogaxu oTAenNbHbIX BUAOB TOBApOB ycTaHaenmBatoTcs [pasutensctBom Poccuiickon Penepaumu.

Mnaga lil. SALUUTA NPAB NOTPEBUTENEN MPU BbINONMHEHUA
PABOT (OKA3AHUM YCNYTI)

Cratbs 27. Cpoku BbINonHeHus paboT (okasaHus ycryr)

1. WcnonHutens 06si3aH OCYLLIECTBUTL BbINONHEHUe paboTbl (OkasaHwe yCryru) B CPOK, YCTAHOBMEHHbIA MpaBuiamu
BbINOHEHNS OTAENbHbLIX BUAOB paboT (Oka3aHWs oTAenNbHbIX BUAOB YCIyr) U AOTOBOPOM O BbINOSHEHWUU paboT (oka3aHum ycnyr).
B porosope 0 BbINOnHeHWn paboT (Oka3aHuK YCryr) MOXKeT npeaycMaTpmBaTbCst CPOK BbINONHEHWS paboThl (Oka3aHWs ycnyri), ecnv
yKa3aHHbIMW MpaBunaMn OH He NpedyCMOTPEeH, a Takke CPOK MeHbLUel MNpOAOIMKUTENbHOCTU, YeM CPOK, YCTaHOBIEHHbIN
yKa3aHHbIMV NpaBunamu.

2. Cpok BbIMOMNHeHnss paboTbl (OKasaHUs ycrnyrm) MOXET onpedenatbCs AaTtoi (Mepuopom), K KOTOpPOW AOMMKHO ObiTb
3aKOHYEHO BbIMOMHeHNe paboTbl (OkasaHwe ycnyru) unu (1) gaTon (neprmoaoM), K KOTOPOW UCMOMHUTENb AOMMKEH MPUCTYNUTL K
BbIMOSTHEHUIO PabOThI (OKA3aHMWIO YCIyru).

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboThbl (OkasaHWe ycnyru) ocyLecTBNSETCS No YacTaM (4OoCTaBka Nepuoanmyeckon nevarw,
TexHn4eckoe oO6CMNyXuBaHWE) B TeYeHWe Ccpoka AEeNCTBUS [OoroBopa O BbINOMHEHUM paboT (okas3aHuu ycnyr), [OKHbI
npegycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (Nepunoabl) BbIMOMHEHNS Takmx paboT (oka3aHus ycnyr).

Mo cornalueHuo CTOPOH B 4OroBOpPe MOryT ObiTb MPeayCMOTPeHbl Takke CPOKW 3aBeplUeHUst OTAENbHbIX 3Tanos paboThbl
(NpoMeXyTOYHbIE CPOKN).

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratba 28. NocneacTsusi HApyLLIEHWsi UCNIONHUTENEM CPOKOB BbIMOSHEHUs! paBoT (oka3aHust yCyr)

1. ECnu WCMOMHUTENb HapyLMIl CPOKU BbINOMHEHUs paboTbl (Oka3aHus YCryru) - CPOKM Hayana u (Mnm) OKOHYaHWsl
BbIMOMHEHUsT PaboTbl (OKasaHusi ycryru) u (Unu) NPoOMeEXyTOUHbIE CPOKM BbIMOSHEHUSI paboTbl (OKkasaHUst yCryru) Unu Bo BpeMsi
BbINONHEHUS paboThbl (OKa3aHUs yCryru) cTano o4eBUAHbIM, YTO OHa He ByaeT BbiNonHeHa B CPOK, NOTpebutens no ceBoemy BbiGopy
Brpase:

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HauYMTb UCMONMHUTENIO HOBbIN CPOK;

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MopyY1Tb BbINOMHEHWE paBoThl (OKa3aHWe ycryri) TPETbUM NuLaM 3a pasyMHYH LEHY UnW BbIMONHUTL €e CBOMMM CUnamu
notpe6oBaTb OT UCMONHUTENS BO3MELLEHUS NMOHECEHHbBIX PACXOAO0B;

notpeboBaTb YMEHbLUEHUS LieHb! 3a BbINOSIHEHWE PaboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOJIHEHUSI OTOBOPA O BbIMOMHEHWM PaGoTbl (OKa3aHWUK ycnyru).

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrNpaBe NOTPe6oBaTh TAKKE NOIHOTO BO3MELLEHNS YObITKOB, MPUYUHEHHBLIX EMY B CBSA3U C HAPYLLEHWEM CPOKOB

BbINOMHEHNs1 paboThbl (OkasaHusi ycnyru). YObITk BO3MELLAIOTCS B CPOKM, YCTAHOBIIEHHBIE AT YOOBNETBOPEHUS] COOTBETCTBYHOLLNX
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TpeboBaHuin noTpebutens.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBbIE CPOKW BLIMOMHEHWA PaboTbl (OKasaHWA YCnyru) ykasblBalOTCA B [JOrOBOpe O
BbIMOMHEHUW paboThbl (OKa3aHWUK yCryru).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebuTent BNpaBe NpeabsBUTb UCMOMHUTENIO UHble TpebOBaHWsI, yCTaHOBMEHHbIE
MYHKTOM 1 HacTosILLen cTaTby.

3. LleHa BbinonHeHHon paboTbl (Oka3aHHOW ycryru), Bo3Bpallaemasi notpebutento npy otkase oT UCMOMHEHUst 4OroBOpa O
BbINOMHEHNN PaboTbl (OKa3aHUM YCnyru), a TaKkke yunTbiBaemas Mpy yMEHbLUEHWUN LieHbl BbINONHEHHOW paboTkl (Oka3aHHON ycnyru),
onpeaensieTcs B COOTBETCTBUN C NyHKTaMu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpwn oTkase OT WCMOSHEHNSA [OroBopa O BbIMOMHEHWN PaboThbl (OKkasaHWKM ycnyr) UCMOMHWTENb He BripaBe TpebosaTtb
BO3MELLIEHNSI CBOUX 3aTpaT, NPOon3BeAeHHbIX B MPOLecce BbINOMHEHNA paboThl (Okas3aHnsa ycnyru), a Takke nnatbl 3a BbINOMHEHHYIO
paboTy (Oka3aHHYto yCryry), 3a UCKIMHYEHEM Cryyasi, ecrnvm NoTpebutens NPUHAN BbINOMHEHHYIO paboTy (OkasaHHyto ycnyry).

(B pea. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

A63aL, uckntoveH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLUeHWsl YyCTaHOBIEHHbIX CPOKOB BbINOSHEHWS paboTbl (OKa3aHUs yCryri) Unu HasHaveHHbIX noTpebutenem
Ha OCHOBaHWM MyHKTa 1 HAaCTOALLEN CTaTbM HOBbLIX CPOKOB UCTIOSNTHUTENb ynravnsaeT noTpebuTtento 3a Kaxapin AeHb (4ac, ecnn cpok
onpepaerneH B Yacax) NPOCPOYKM HEYCTOVKY (MEHI0) B pa3Mepe Tpex MPOLIEHTOB LieHbl BbINONMHEHNs paboTkl (OKa3aHus ycnyru), a ecnm
LieHa BbIMOMHeHWs1 paboTbl (OKa3aHUst yCryru) 4OrOBOPOM O BbINOMHEHUW paboT (oka3aHuu ycnyr) He onpeaeneHa - obLen LeHsbl
3aka3sa. [JoroBopoM O BbINOMHEHUM paboT (oKkazaHuW yCrnyr) mexay notpebutenem n ucnonHutTenem MoxeT ObiTb ycTaHoBREH Gonee
BbICOKWIN pa3Mep HEYCTOMKM (MeHW).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapylLueHuMe CpPOKOB Havana BbINONHeHus paboTbl (OKa3aHust ycrnyru), ee atana B3bICKMBaeTCs 3a
Kaxapbl AeHb (4ac, ecnm cpok onpeaereH B Yacax) MPOCPOYKN BNOTh 40 Havana BbINoHeHns paboTbl (Oka3aHus ycryri), ee atana
Unu nNpegbaBreHns notpebutenem TpebosaHnin, NpeayCMOTPEHHbBIX MYHKTOM 1 HACTOSILLEN CTaTbu.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs) 3a HapyLleHe CPOKOB OKOHYaHWSA BbINONHEHUs paboTbl (OkasaHus ycnyru), ee atana B3biCKMBaeTCs 3a
Kaxkadblii AeHb (4ac, ecnu cpok onpeferieH B Yacax) NpOCPOYKM BMOTb 4O OKOHYaHWUS BbIMOSIHEHUS paboTbl (Oka3aHusa ycnyru), ee
aTana unu npegbasneHns notpebutenem TpeboBaHM, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOsLLEeN CTaTby.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOWM noTpebuTenem HeyCcToMKM (MeHN) He MOXET MpeBbILLAaTh LeHy OTAENbHOro B1uAa BbINONHEHWS paboTbl
(okasaHusa ycnyrn) unu obLLyto LieHy 3akasa, eciiv LieHa BbINONHEHUs OTAeNbHOro Buaa paboTbl (OkasaHus ycnyru) He onpeaeneHa
[0roBOPOM O BbINOSTHEHWUWN PaboTbl (OKasaHun ycrnyru).

Pa3mep HeycToViKM (NeHW) onpeaensieTcs, NCX0As U3 LieHbI BbIMOMNHEHUs paboTbl (OKkasaHus ycnyru), a ecnv ykasaHHas ueHa
He onpegfeneHa, ncxoas 3 obLuew LieHbl 3akasa, CyLLecTBOBaBLLE B TOM MecTe, B KOTOpoM TpeboBaHue noTpeduTtenst 4OMmMKHO ObIo
ObITb YAOBNETBOPEHO MUCMOMHUTENEM B AeHb A0OPOBOMBLHOMO YAOBMETBOPEHWUS Takoro TpebGoBaHMA WMNW B AeHb BblHECEHUS
cynebHoro pelueHusi, ecnv TpeboBaHne notTpebuTtenst LOOPOBONBHO YAOBNETBOPEHO HE GbINO.

6. TpeboBaHusi NOTpebWTens, yCTaHOBMEHHble MYyHKTOM 1 HacTosAlen cTaTbW, He MoanexaT YAOBMEeTBOPEHWUIo, ecnuv
MCNONHUTENb JOKAXET, YTO HapyLUeHWe CPOKOB BbIMOMHeHUst paboTbl (OKa3aHWst YCnyru) NponsoLLNo BCeACTBUE HeNpPeoonMMo
CWnbl UK Mo BNHe noTpeburens.

Cratbs 29. NpaBa notpebutens npu o6HapyXeHUN HEAOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycrnyri)

1. MoTpebuTens nNpu obHapyXeHnn HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycryru) BnpasBe Mo cBoeMy BblbGopy
notpeboBaThb:

6e3B03Me3HOr0 yCTpaHeHUst HeJOCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW ycryru);

COOTBETCTBYHOLLErO YMEHbLUEHWS LieHbl BbINONHEHHOW paboTkl (okasaHHOW ycnyru);

6e3B03Me3HOro M3roTOBMNEHNS APYrov BeLLn U3 O4HOPOAHOro MaTepuana Takoro e kayecTsa Unm NoBTOPHOTO BbINOMHEHUS
paboTbl. IMpy aToM NoTpebuTens 06A3aH BO3BpaTUTL paHee NepefaHHyo eMy UCTONTHUTENEM BeLLb;

BO3MELLEeHNSI MOHECEHHbIX UM PacxofdoB MO YCTPAHEHWIO He4OCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyrn) CBOUMU
cunamu unu TpeTbUMU NULAMU.

YposnetBopeHve TpeboBaHuin notpebutens o 6e3803mMe3aHOM YCTpPaHEeHUU HeJOCTaTKoB, 00 M3rOTOBMEHWUN APYroi BeLun
UM 0 NOBTOPHOM BbINOSTHEHWUWN PaboTkl (OkasaHuM ycnyru) He 0cBOBOXAAET UCMONHUTENS OT OTBETCTBEHHOCTU B (hOpMe HeyCTOMKN
3a HapyLUeHWe cpoka OKOHYaHMS BbIMOMHEHWs1 paboThbl (OkasaHus ycrnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe OTKasaTbCsi OT WCMOMHEHWUS [OroBopa O BbIMOMHEeHUW paboTbl (OkasaHwun ycnyru) u notpebosaTtb
MOJTHOrO BO3MeLLEHNS YObITKOB, €CNi B YCTaHOBIIEHHbI YKka3aHHbIM JOrOBOPOM CPOK HEA0CTaTK/ BbIMONHEHHOW paboTkl (OKka3aHHOM
YCnyru) He ycTpaHeHbl ucrnonHutenem. Motpebutens Takke BnpaBe 0Tka3aTbCs OT UCMONMHEHUsI JOrOBOPa O BbIMOMHEHUM paboThbl
(okasaHun ycnyru), ecnn UM OoBHapyXeHbl CYLLEeCTBEHHble HEAOCTaTKN BbINOSMIHEHHOW PaboThbl (OKa3aHHOW YCnyrn) Unu uHble
CYLLIeCTBEHHbIEe OTCTYMIEHWS OT YCNOBMWIA AOroBOpa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens BnpaBe notpeboBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX My B CBA3W C HepgocTaTkaMu
BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTC B CPOKW, YCTaHOBIIEHHble ANsi  YAOBMNETBOPEHUS
COOTBETCTBYOLLUX TpeboBaHu noTpebutens.

2. LleHa BbINONHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3Bpalliaemas notpebutento npu otkase OT UCMOMHEHWS [4OroBopa o
BbINONHEHNN paboTbl (OKa3aHUW yCnyru), a Takke yunTblBaemasi npy yMeHbLUEHWMN LieHbl BbINONHEHHOW paboTbl (Oka3aHHOM ycnyru),
onpefensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbmn 24 HacTosiLero 3akoHa.

(B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, cBA3aHHbIE C HeJoCTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoryT ObiTb NpeabsBneHsl Npu
NPUHATUN BbINOINTHEHHOW paboThbl (OKa3aHHOW YCIyrv) UNn B XOAE BbINONHEHWSA paboTbl (OkasaHust ycnyri) nmbo, ecrnm HeBO3MOXHO
0BHapyXuTb HeAOCTaTKN NPU NPUHSATUN BbINONHEHHOW paboTbl (Oka3aHHOM yCrnyru), B Te4eHUe CPOKOB, YCTAHOBMEHHbIX HACTOALLMM
MYHKTOM.

MoTpebutens BnpaBe NpeabsBnATb TpeboBaHMS, CBA3aHHbIE C HEAOCTAaTKaMK BbINOMHEHHOW paboThl (OkazaHHOW ycnyri),
€CNnn OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka, a NpU ero OTCYTCTBUM B pasyMHbI CPOK, B Npefenax ABYX NeT COo AHSA
NPUHATUSI BbINONHEHHOW PaboThbl (OKa3aHHOW yCnyry) Unu NATh feT B OTHOLUIEHWN He[O0CTaTKOB B CTPOEHUW U MHOM HEABUXUMOM
umMylecTse.

(n. 3 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
4. VicnonHuTtenb oTBevaeT 3a HepocTaTku paboTbl (ycrnyruM), Ha KOTOPYK He YCTaHOBMEH rapaHTWWHBIA CpOK, ecnu
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noTpeduTenb AOKaXET, YTO OHW BO3HUKNW A0 €€ NPUHATUA UM UK NO NPUYKMHAM, BO3HWKLLMM [0 9TOr0 MOMEHTa.

B oTHOLEHNM paboThbl (yCryru), Ha KOTOPY YCTaHOBMEH FrAapaHTUMHBIN CPOK, UCNONHUTENb OTBEYAET 3a e HeJOCTaTKW, ecnu
He [OKaeT, Y4TO OHW BO3HWKNM MOcne MpuHATUA paboTbl (ycnyrn) notpebuTenem BCNeACTBME HaPYLUEHWS WM Npasun
ncnonb3oBaHusA pesynbTaTta paboTsl (yenyrv), AENCTBUN TPETbUX NULL NN HENPEOJONIMMOW CUMbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga NpeayCcMOTPEHHbIN [OrOBOPOM rapaHTWMHBLIA CPOK COCTaBnseT MeHee AByX neT (NATW neT Ha
HeABWXMMOE MMYLLECTBO) U HeJocTaTku paboTel (ycrnyrn) obHapyxeHbl MoTpebutenem no McTedeHUn rapaHTUMHOIO CPoKa, HO B
npepenax AByx neT (NSTW NeT Ha HeABWKMMOE MMYLLECTBO), NoTpebutens BnpaBe npeabsBuTb TpeboBaHWS, NpedyCMOTPeHHble
MYHKTOM 1 HaCTOSLLEN CTaTby, €CNW JOKAXET, YTO Takne HefoCTaTKN BOSHWKNY A0 NPUHATUS UM pedynbTata paboTbl (ycnyrv) unm no
npyY4MHaM, BO3HUKLLMM JO 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNeHWs CyLleCTBEHHbIX HedoCTaTkoB paboTbl (ycnyrv) noTpebutens BnpaBe MPeAbsBUTb UCMOMHUTENIO
TpeboBaHne 0 6e3B0O3ME34HOM YCTPaHEHUN HeOCTaTKOB, €CNN AOKaXEeT, YTO HeOCTaTKM BO3HUKN A0 NPUHATUS UM pe3ynbTaTa
paboTbl (ycnyru) unv no npuyMHaM, BO3HUKLIMM A0 3TOr0 MOMeHTa. 310 TpeboBaHve MOXeT OblTb MpeabsiBNEHO, ecnu Takve
HeJocTaTkvu O6HapyXeHbl MO CTEYEHNN ABYX NET (MATU NEeT B OTHOLLEHUN HEABUXUMOrO MMYLLIECTBA) CO AHS MPUHATUA pesynbTaTta
paboTbl (ycryru), HO B NpeAenax yCTaHOBIIEHHOro Ha pe3ynbTaT paboTbl (yCrnyru) cpoka Cryx0bbl unun B Te4eHne AecsTh NeT Co AHA
NpuHATUSI pedynbTata paboTbl (ycnyru) notpebutenem, ecnu cpok crnyxbbl He ycTaHoBreH. Ecnu pgaHHoe TpeboBaHue He
YAOBNETBOPEHO B TeveHne ABaaLaTV AHEN CO AHA ero npeabsBneHns notpebutenem nnn obHapy>KeHHbI HeJOCTaToOK ABNSEeTCs
HeycTpaHMMbIM, MOTpebuTens No ceoemy BbiboOpy BNpase Tpebosats:

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWS LieHbl 3a BbINOIHEHHYIO paboTy (Oka3aHHyto ycnyry);

BO3MELLEHNS] MOHECEHHbIX UM PacxXo4oB MO YCTPAHEHWIO He[O0CTaTKOB BbINMOMIHEHHOW paboThl (OKa3aHHOWM yCnyrin) CBOUMM
cunamuv unu TpeETbUMU NULamu;

0TKa3a OT UCMOMHEHNS 4OroBOpa O BbINOMHEHUN PaboThl (OKa3aHUW YCyru) U BO3MELLLEHNS YObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHWs1 HEAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepocTatkn paboTbl (ycnyrm) OMmMKHbI ObITb YCTPaHEHbI UCMONTHUTENEM B pa3yMHbIN CPOK, HA3HAYEHHbIN noTpebutenem.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL, uckntoyeH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-93.

Ha3HadeHHbIn noTpebrTenem cpok yCTpaHeHUst He4OCTaTKOB TOBapa yKa3biBaeTCs B JOrOBOPE UM B MHOM NMOANUCHIBAEMOM
CTOpOHaMu JOKyMeHTe Nbo B 3asiBNEHUW, HanpaBrieHHOM NoTpebuTenem UCNONMHUTENIO.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLueHne NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPAHEHWS HE4OCTaTKOB BbINOMTHEHHOW paboThbl (Oka3aHHOM
ycnyru) UCnonHUTEmNb ynnadveaeT noTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (MEHI0), pasmep U NOpsSiAOK UCHUCHEHUS
KOTOPOW ONpeaensoTCst B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyweHns ykasaHHbIX CPOKOB MOTpebuTens BnpaBe nNpeabsBUTb WCMONHUTENO WHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTbu 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHns oTAeNbHbIX TpeboBaHui noTpebutens

1. TpeboBaHusa noTpebuTenst 06 yMeHbLUEHUN LieHbl 3a BbIMOMHEHHYO paboTy (OkasaHHYIo ycrnyry), 0 BO3MeLLEeHUN pacxohoB
Mo YCTPaHEHWI0 HEAOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru) CBOMMW CURaMy WU TPETbUMMW NuuaMu, a Takke o
BO3BpaTe ynnayeHHon 3a paboTy (Ycnyry) AeHEeXHONW CyMMbl W BO3MELLEHWM YObITKOB, MPUYMHEHHbIX B CBS3W C OTKa3oM OT
UCMOSHEHUsI AOroBopa, NpeaycMOTPeHHbIe MyHKkToM 1 ctaTbh 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa, nognexar
YyAOBMNETBOPEHUIO B AECATUAHEBHDBIV CPOK CO AHA NpeabsaBNeHNs COOTBETCTBYIOLEro TpeboBaHums.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3BO3ME3QHOM W3rOTOBMEHUW APYrol Belin U3 OAHOPOAHOTO MaTtepuana Takoro e
KayecTBa UMM O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHWK yCrnyrn) noanexar yAOBMEeTBOPEHWIO B CPOK, YCTAHOBMIEHHbIM ANS
CPOYHOrO BbINOMHEHUst paboTbl (OKa3aHWst ycryru), a B Cryyae, ecnu 3TOT CPOK He YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIN
[0roBOPOM O BbINOSIHEHWN PaboThl (OKa3aHUM yCryru), KOTopbIv Obin HeHaanexalle UCNOMHEH.

3. 3a HapylueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YAOBMETBOPEHNS OTAENbHbIX TpeboBaHun notpebutens
MCNONHUTENb YyNnaymBaeT NoTpebutento 3a kaxabl AeHb NPOCPOYKN HEYCTONKY (NeHto), pa3mep v NopsaoK UCYMCIIEHUSt KOTOPOW
onpeaensioTcst B COOTBETCTBUM C MYHKTOM 5 cTaTbyn 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, YykasaHHbIX B MyHKTax 1 M 2 HacTosilen cTtatbu, NOTpebutenb BrpaBe NpeabsiBUTb
UCMOSHUTENIO UHble TpeboBaHUs!, NpeyCMOTPeHHbIe NyHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatby 29 HacTosiero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMONHEHWS AOroBOpa O BbINOMHEHUM paboT (okasaHuu ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BrpaBe OTKA3aTbCA OT UCMOSHEHUS! 4OrOBOpa O BbIMOMHEHWM PaboT (okasaHun ycryr) B mo6oe Bpemst npu
YCINOBWW ONnaThl UCMOMNHUTENIO (PaKTUHECKU MOHECEHHBIX UM PaCXOdOoB, CBSA3aHHLIX C UCMOSHEHWEM 06s3aTenbCTB No AaHHOMY
[LOTOBOPY.

Cratbsa 33. CmeTa Ha BbINnonHeHue paboThl (OkasaHue ycrnyru)

1. Ha BbinonHeHve paboTbl (OKka3aHve ycrnyru), NpeaycMOTPEHHOW JOrOBOPOM O BbINOMHEHUU paboTbl (OKkasaHuu ycnyru),
MOXeT ObITb CcocTaBneHa TBepaast Unu npubnuantensHas cMmeTa.

CocTaBneHue Takon cMeTbl o TpeboBaHUo NoTpebutens unu ncnonHuTenst obs3aTensHo.

2. VicnonHuTenb He Bnpase TpeboBaTh yBENUYEHUSA TBEPAON CMEThI, a MOTPEOUTEND - €€ YMEHbLUEHNS, B TOM YCe B Cryyae,
KOrAa B MOMEHT 3aKrYeHWs1 4OroBopa WUCKIoYanacb BO3MOXHOCTb NPedyCMOTPETh MOSHbIN 06beM noanexallumx BbINONHEHUIO
paboT (oka3aHuio ycryr) unm HeO6XOAUMBIX ANs 3TOF0 PaCXOA0B.

WcnonHuTtens vMeeT npaBo TpeboBaTb YyBeNWYeHWs TBEPAOW CMETbl MpW CyLECTBEHHOM BO3pacTaHuuM CTOMMOCTU
maTepuanoB n obopyaoBaHus, NpefoCTaBNsAeMbIX UCMONHUTENEM, @ Takke OKasblBaeMblX eMy TPETbUMU NLAMU YCryr, KoTopoe
Henb3sa ObINO NpedycMOTPeTb NpuW 3aknioydeHun foroopa. Ipu oTkasze nNoTpedbuTens BbINOMHUTL 3TO TpeboBaHWe MCMONHMTENb
BrpaBe pacTOPrHyTb AOroBOp B cyAebHOM nopsake.

(n. 2 B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)
3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOSHEHWUS AOMOMHUTENbHBLIX PaboT (OkasaHWsA OOMOMHUTENbHBLIX YCMyr) 1 Mo 3TON
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NpUYMHE CYLLECTBEHHOIO MPEBLILLEHNS NPUGIIM3UTENILHON CMETHI, UCMONHUTENb 00si3aH CBOEBPEMEeHHO npeaynpeauts 06 3ToMm
notpebutens. Ecnu notpebutenb He gan cornacue Ha npeBblleHne NPUGNM3UTENbHOM CMEeTbl, OH BrpaBe OTKa3aTbCsH OT
ucnonHeHus gorosopa. B aTom crnyyae ucnonHutenb MoxeT TpeboBaTb OT NOTPebuUTens ynnathbl LEHb! 3@ BbINOSIHEHHYO paboTy
(okazaHHyto ycnyry).

WcnonHuTenb, CBoeBpeEMEHHO He NpeaynpeaunBLLNIA NOTPeOUTENst 0 HEOOBXOAUMOCTY NPEBLILLEHNUS NPUBNN3NTENBHON CMETHI,
06513aH UCMOSNHUTL JOrOBOP, COXPaHAs MPaBo Ha onnaty paboTsbl (ycrnyrv) B npeaenax npubnmanTernbHoN CMeTh.
(n. 3 BBegeH ®enepanbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHne paboTel M3 MaTepuarna UcnosiHuTens

1. UcnonHutenb 0bsi3aH BbINOMHUTL paboTy, onpeaernieHHy AOroBOPOM O BbIMOSIHEHMM paboThl, U3 CBOEro Matepuana u
CBOVIMW CpPeACTBaMM, ECNN MHOE He NPedyCMOTPEHO OTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, NpegocTaBuBLLMIA MaTepuan Ansi BbIMONHEHUS paboTbl, OTBEYaeT 3a ero HeHaanexallee kadecTBO Mo
npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAAEXAaLLEro kayecTea.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepwuan ucnonHuTensi onnaynsaeTcsi NoTpebutenem npu 3akniYeHnn ykasaHHOro JoroBopa nosiHOCTbIO U B pasmepe,
yKasaHHOM B JOrOBOPE O BbINOMHEHUW paboThbl C YyCNIOBMEM OKOHYATENBHOrO pacyeTa npu nonyyYeHnn notpedburenem BbINOMHEHHOW
ucrnonHutenem paboTbl, Crv MHOWM NOPSAOK pacveToB 3a Matepuan UCNOMHUTENS He NPeayCMOTPEH cornalleHneM CTOPOH.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTPeHHbIX JOrOBOPOM O BbINOMHEHNW paboTkl, MaTepran MoOXeT ObITb NpefoCcTaBneH UCMoNHUTEeNeM
notpebutentio B kpeguT. NMocneaytollee M3MeHeHVe LeHbl NpedoCTaBIeHHOro B KPeAUT MaTepuana WCMONHUTENs He BredveT 3a
coboii nepepacyeTa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan ucrnonHutenst u HeobxoauMble ANs BbINOMHEHUS PaboTbl TEXHUYECKME CPEACTBA, MHCTPYMEHTbI U npoyee

OOCTaBNATCH K MECTY BbIMOMHEHNS1 paboT UCMOSTHUTENEM.

Cratbsa 35. BeinonHeHve paboTbl U3 MaTepurana (C BeLblo) noTpedburensi

1. Ecnu paboTa BbINOMHSAETCA NOMHOCTBIO UM YacTUYHO U3 MaTepuana (C Bellbio) NoTpebuTens, UCNoNHUTENb OTBEYaeT 3a
COXpaHHOCTb 3TOro MaTepuana (BeLLm) U npaBUIIbHOE €ro UCMOMb30BaHUE.

WcnonHuTens 06a3aH:

npegynpeaunts NoTpebuTenss o HEeMpPUrogHOCTU UnNM HegobpokayecTBEHHOCTU NepefaHHoOro notpebuTenem matepuana
(Bewm);

npeacTaBuTb OTYET 06 U3pacxoLoBaHUM MaTepuana u Bo3BpaTuTb €ro OCTaTok.

B cnyyae nonHon unu 4actuyHomM yTpathl (MOBPEXAeHWs) maTepuana (Belum), NpUHATOro ot noTpebutens, ucnonHuTenb
00513aH B TpexXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (Belybld) aHanorv4yHOro Kadectsa W Mo KenaHuo
noTpebuTensi U3roToBUTb M3denve U3 OAHOPOAHOTO MaTepuana (Bewy) B pa3yMHbIA CPOK, @ Mpu OTCYTCTBUWM OAHOPOAHOrO
mMaTepuana (BeliM) aHamnorMyHoro kayectBa - BO3MECTUTb NOTpebuTento ABYKPATHYIO LEHY YTpayeHHOro (MoBpeXaeHHOro)
maTtepuana (BeLuu), a Takke pacxogbl, MOHECEHHbIE NOTpebuTenem.

2. LeHa yTpayeHHOro (noBpexgeHHOro) marepuana (Belwu) onpefensieTcsi, MCxogos M3 LeHbl maTtepvana (Belum),
cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notTpedbutens AomKkHO bbino ObiTb yA0BNETBOPEHO UCNOMHUTENEM B AE€Hb
[06pOBONBLHOIO YAOBNETBOPEHUSI TAKOro TpeboBaHUsI UMW B AeHb BbIHECEHNS CyAeBHOro pelleHus, ecnv TpeboBaHue notpebutens
[06pOBONBLHO YAOBMNETBOPEHO HE BbINO.

LleHa maTtepuana (Bewu), nepefaBaeMoro UCNONHUTEN, OnpeaensieTcs B 4OrOBOPe O BbIMOSIHEHUM paboTbl UM B UHOM
[OKYMeHTe (KBUTaHUMK, 3aka3e), NoATBEPKAAOLWEM €ro 3aKnoyeHme.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBoboXAaETCA OT OTBETCTBEHHOCTM 3a MOJHYI MW YaCTUYHYHO yTpaTy (NoBpexaeHue) maTepuana (BeLyu),
NpUHATOrO UM OT MoTpebutensi, ecnu noTpebutenb npeaynpexneH ucnonHuTenem o6 ocobbix cBoWCTBaxX MaTepuana (Belym),
KOTOpble MOTyT MoBfeYb 3a CO6OW €ro MOSHY UK YacTUYHYKO yTpaTy (moBpexaeHue) nubo ecnu ykasaHHble CBOMCTBa MaTtepuana
(BeLum) He Mornu GbITb OBHapYXXeHbI NpY Haanexallen NpUeMke UCNONHUTENEM 3TOro Matepuana (BeLyu).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsl 36. OBsi3aHHOCTb MCNONHUTENS MHOpPMUpoBaTh NoTpebuTens o6 06CTOATENBCTBAX, KOTOPLIE MOFYT MOBMMUSITL Ha
Ka4yecTBO BbINONHAEMON PaboTbl (OKa3bIBAEMOM YCIIyrn) UMK NOBreYb 3a COBo HEBO3MOXHOCTb €€ 3aBEpPLUEHUS B CPOK
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTenb 0683aH cBoeBpeMeHHO MHGOPMUPOBaTL NOTPEOUTENS O TOM, YTO COBNoAEHNE YKa3aHuii NOTpeduTens 1 nHele
obcToATenbCTBA, 3aBUCALLME OT NOTpebuTens, MOryT CHU3UTb KAa4eCTBO BbINONHAEMOW paboThl (OKa3biBaeMON yCryru) unu nosreyb
3a cobol HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE U 060CHOBaHHOE UHAOPMUPOBaHME UCTIONHUTENEM, B pa3yMHbI CPOK He
3aMEHUT HENPUrofHbIA U HegobpoKavyecTBEHHbLIN MaTepuar, He M3MEHUT yka3aHuii 0 cnocobe BbIMONHeHWst paboTbl (Oka3aHWs
ycnyru) nnbo He YCTPaHUT UHbIX OBCTOSITENLCTB, KOTOPbIE MOMYT CHU3WUTL Ka4ecTBO BbINOMHAEMON paboThl (Oka3biBaeMow ycnyru),
UCMOSHUTENb BrpaBe OTKa3aTbCs OT WCMONTHEHWS [OroBopa O BbIMOMHEHWM paboTbl (OkasaHum ycnyrun) u notpeboBaTb MOMHOrO
BO3MeLLeHUs YObITKOB.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsinok 1 popMbl onnathl BbINOMHEHHON paboThl (Oka3aHHOW ycnyru)
(B pea. ®enepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens 0bs3aH onnNaTWTb OKasaHHble eMy YCNyrm B MOPSAKE WM B CPOKW, KOTOPble YCTaHOBMEHbl LOrOBOPOM C
ucnonHuTenem.
(yacTb nepBas B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06513aH ONNaTUTL BbINOMHEHHYIO UCMOMHUTENEM B NONIHOM 06beme paboTy nocre ee NPUHATUA NoTpebutenem.
C cornacus notpebutens paboTa MoxeT OblTb OnfavyeHa UM npy 3akmioYeHnn 4OroBopa B MOMHOM pa3mepe WUnv nytem Bblhaun
aBaHca.
(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-3)

OnnaTa okasaHHbIX YCnyr (BbINOMHEHHbIX paboT) NPOM3BOAUTCS MOCPEACTBOM HaNMYHbIX UK Ge3HanUyHbIX pacyeToB B
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COOTBETCTBMU C 3aKoHoAaTenbCcTBoOM Poccuiickon ®enepauuu.
(vacTb TpeTbs BBegeHa PeaepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpy ucnonb3oBaHUM HanmMyHOM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem MPOM3BOAMTCA B
COOTBETCTBMM C yKa3aHWeM npofaBua (MCMOMHUTENS) NyTEM BHECEHUSI HanMMYHbIX AEHEXHbIX CPeACTB NMpoAaBLy (MCMOMHUTENH),
nmMbo B KPEQUTHYH OopraHmnsaLmio, NGO NNaTeXHOMY areHTy, OCYLLECTBSIOWEMY AESTENBHOCTb MO Npuemy nnatexen Uanyeckmnx
nmu, Nn6o 6aHKOBCKOMY NMaTeXHOMy areHTy (cybareHTy), ocyLLuecTBNsoLWeMy AesATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
0 BaHkax u BGaHKOBCKOW [OeATeNbHOCTW, €CNN MHOEe He YCTaHoBneHo defeparnbHbIMUA 3aKOHaMW UMM MHBIMW HOPMaTUBHBLIMMU
npaeoBbIMKU akTamu Poccuiickort ®enepaumn. Mpy aToM obsisaTenscTBa notTpedbutens nepend NpogaBLOM (MCMOMHUTENEM) MO
onnate ToBapoB (paboT, ycryr) CYMTalTCS WCMOSHEHHbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHWS
HamnMWYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO MPOAaBLy (MCMOMHUTENIO), NMOO B KpeauTHYH opraHu3auuio, nmbo nnaTexHomy
areHTy, OCYLLECTBMSAOLLEMY OEATENbHOCTb MO MpueMy nnatexen uamyeckux nuu, nmbo GaHKOBCKOMY MNATEXHOMY areHTy
(cybareHTy), ocyLlecTBrnsoLWEeMy AeSTeNbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM O 6aHKax 1 6aHKOBCKON AeATENbHOCTU.

(B pea. ®PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHusi OTAEMbHbIX BUAOB yCryr

MocneacTByst HapyLeHUs1 YCNOBUWIA [OrOBOPOB 06 OKa3aHWM OTAENbHbIX BUAOB YCMyr, ECMN Takue OOroBOpbl MO CBOEMY
XapakTepy He noanagaroT nop AenNCcTBUe HACTOSILLEN rMaBbl, ONpeaenstoTCs 3aKOHOM.

Cratbsa 39.1. NpaBuna okaszaHusi OTAENbHbIX BUOOB YCYT, BbINOHEHUS OTAENbHBLIX BUAOB paboT noTpebutensm
(BBeaeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHusi OTAENbHbLIX BWAOB YCMYr, BbIMOMHEHUS OTAENbHbIX BMAOB paboT noTpebuTensm ycTaHaBMMBAlOTCH
MpaeutensctBoM Poccuiickon ®Penepaumm.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. DeaeparbHbIi rocyaapCTBEHHbIM HaA30p B 06acTy 3almThl Npas noTpedutenei
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epeparnbHbIi roCyAapCTBEHHBIN HaA30p B 06nacTi 3awuTbl NpaB noTpebuTenei ocyLwecTBNAETCS YNONMHOMOYEHHbIM
depepanbHbIM OpraHOM MWCMOSIHUTENbHOM BRacTu (Janee - opraH rocyAapCTBEHHOrO HaAsopa) B MOpPsAKe, YCTaHOBMEHHOM
MpaBuTensctBom Poccuiickon ®egepauun.

2. PepepanbHbI rOCYAAPCTBEHHBIM HafA30p B 06nacTy 3awwuTel Npae notpebuTtenen BknovaeT B ceds:

1) opraHu3sauuio 1 NpoBeAeHne NPOBEPOK COBMIOAEHNS N3rOTOBUTENSAMU (MICNONTHUTENSAMU, MPOAABLAMU, YTONTHOMOYEHHBIMM
OpraHv3aumsmMmn Unu ynosiHOMOYEHHbIMW MHANBMAYaNbHLIMU NPeAnpuHUMaTEnsaMU, nmnoptTepammn) TpeboBaHWM, YCTaHOBNEHHbIX
mexayHapodHbeiMu gorosopamu Poccuiickon ®efepauun, HactoswmMm 3akoHoM, ApyrMmn dedepanbHbIMU 3aKOHaMU U MHBIMW
HOpPMaTVBHbLIMM NPaBOBbLIMM akTaMmu Poccuinckon ®epepaumnm, perynmpyowmmm OTHOLLEHUS B 06nacTy 3awmTbl Nnpas notpebutenen
(nanee - obsi3aTensHble TpeboBaHUS), NPeANUCaHN JOMKHOCTHBIX L, OpraHa rocyapCTBEHHOro Haa3opa;

2) opraHu3aumio M nNpoBeAeHWe MpOBEpPOK COOTBETCTBMSI ToBapoB (pabot, ycnyr) obssatenbHbIM TpeboBaHUAM,
obecneuymBawlM ©Oe3onacHOCTb ToBapoB (paboT, ycryr) Ans XU3HM U 300pOBbsi NOTpPeOuTenen, Okpyxawllen cpegbl,
npepynpexaeHne OeicTBUA, BBOAALMX NOTpebuTenen B 3abnyxaeHvie, W nNpedoTBpalleHue MPUYMHEHVS Bpeda WMYLLEecTBy
noTtpebuTenen, ycTaHOBMEHHbIM B COOTBETCTBUM C MexayHapoAHbiMK foroBopamu Poccuiickon ®epepauumn, depepanbHbiMu
3aKOHaMM1 U MHbIMY HOPMaTMBHBLIMW NPaBOBbIMY akTamun Poccuickon depepauum;

3) NnpuMeHeHVe B Nopsiake, yCTaHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickoin Pepepauun, mep npeceyeHuss HapyLLeHWi
obs3aTenbHbIX TpeboBaHUiA, BblAaYy NpeanvMcaHnin o NpekpaLLeHnn HapyLLeHuin npas noTpebutenen, o npekpaLleHnn HapyLLeHW
obsi3aTenbHbIx TpeboBaHW, 00 ycTpaHEeHUM BbISBMEHHbIX HapylleHWn obssaTenbHbix TpeboBaHui, npuBneyeHve K
OTBETCTBEHHOCT NWL, COBEPLUMBLUMX TaKuNe HapyLUeHus;

4) cuctemaTuyeckoe HabnogeHe 3a UCMOMHeHWEM obs3aTenbHbIX TpeboBaHWI, aHanu3 U NPOrHO3UPOBaHWE COCTOSIHUS
ucrornHeHus obasatenbHbIX TpeboBaHWI Npu OCYLLIECTBNIEHNN U3FOTOBUTENAMU (MCNOMHUTENSMU, NPoAaBLamMu, YNONTHOMOYEHHBIMU
OopraHv3aumsiMmn Unm yrnosIHOMOYEHHBIMW UHAMBUAYaNbHBIMW NPeAnpUHUMaTENsSMIU, UMNOPTepPamun) CBOe AeATenNbHOCTH;

5) ctatucTnueckoe HabnioaeHve B obnactu obecneveHns 3alwmTel Npae NoTpeduTenen, y4eT u aHanua crnyyaes NpuiYMHeHUs
Bpeaa Xu3HW M 300pOBbI0 NoTpebuTenen, okpyxarwLlen cpege M MMyLLecTBy NOoTpebutenen, CBA3AHHOTO C NpuobpeTeHrem u
ucnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HepgocTtaTkamu, onacHbix ToBapoB (paboT, ycnyr) nubo ¢ npedocTaBneHVeM
noTpebuTensiMm HeCBOEBPEMEHHOW, HEMOMNHOW, HeJOCTOBEPHOW M BBOAALLEN B 3abnyxaeHve nHdopmaumm o ToBapax (paboTtax,
ycnyrax);

(B pea. ®PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBeAeHVe aHanm3a W oueHKM adhdeKTUBHOCTY dhefepanbHOro rocyAapCTBEHHOrO Haasopa B obnactu
3awuThl Npae notpebutenen;

7) exerogHyto MOAroTOBKY Ha OCHOBaHWUW pe3ynbTaToB AeATENbHOCTW, NPeAyCMOTPEHHON noanyHkTamu 1 - 6 HacTosLwero
NyHKTa, roCyAapCTBEHHbIX AOKNafoB O 3awmTte npaB notpebutenen B Poccuiickoin ®epepaummn B nopsiake, yCTaHOBMEHHOM
MpaBuTtensctBom Poccuiickon ®egepauun.

3. K oTHoweHuAM, cBA3aHHBLIM C OcyllecTBrneHneM deaepanbHOro rocyfapCTBEHHOro Haf3opa B 0bnacTu 3aluTbl Npas
notpebuTenen, opraHusauvei W npoBedeHVWEM MNPOBEPOK W3roToBUTENEeN (MCMonHUTEnemn, MpoAaBLOB, YMOMHOMOYEHHbIX
opraHu3auvMin W YMOMHOMOYEHHbIX WHAMBMAYanbHbIX NpeanpuHUMaTenen, WMNOPTEPOB), MPUMEHSOTCSH  MONOXEHUS
denepanbHoro 3akoHa ot 26 pgekabps 2008 roga N 294-03 "O 3awuTe npaB OpUOVYECKMX WL, U MHAMBMAOYaNbHbIX
npeAnpvHUMaTenen nNpu ocyLLecTBIEHNN rOCYAaPCTBEHHOTO KOHTPONS (HaA30pa) U MyHULMNAanNbHOro KOHTpons".

4. [lormKHOCTHbIE MWL opraHa rocy4apCTBEHHOrO Haa3opa B NMOpsiAKe, YCTAHOBIIEHHOM 3akoHodaTenbCcTBOoM Poccuiickon
$epnepaumu, UMeloT NpaBo:

1) 3anpawmBaTh 1 NonyyYaTe Ha OCHOBaHWUM MOTVBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB rOCYAAPCTBEHHOW BMacTy,
OpraHoB MECTHOIO CamoynpaBrieHusi, OOLLIECTBEHHbIX OpraH13auuin, n3roToBuTenen (MCNonHUTenen, NpoaasBLOB, YNONTHOMOYEHHbIX
opraHv3aumii Unu ynonHOMOYEHHbIX UHAMBUAYaNbHbIX NPeAnpuHUMaTenei, MMNOpTepoB) MHpopMaLMio 1 JOKYMEHTbI MO BOMPOCam
3aWwmThl NpaB noTpebuTenen;

2) 6ecnpenaTCTBEHHO MO MPeabABEHUN CY>KeOHOro y4oCTOBEPEHUS M KOMUKM MpuKasa (pacrnopsikeHus) pykoBoaWTens
(3amecTuTENnst pyKoBOAMTENS) OpraHa rocyAapCTBEHHOrO Haf3opa O Ha3HayYeHuy MpOoBepKW nocelatb TeppuTopuio, 3[aHus,
NMOMELLEHNA N COOPYXEHWS, UCMONb3yeMble U3roToBUTENeM (MCMoMHUTENeM, NPoAaBLOM, YNONIHOMOYEHHOW opraHv3auven mnu
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YNONMHOMOYEHHBLIM WHAMBUAYanNbHLIM NpeanpuHMMaTenem, UMNopTepom) Mpu OCYLLECTBIIEHWN CBOeW AEeATeNnbHOCTW, B Lensx
npoBeAeHUsi MeponpUSITUN NO KOHTPOIIO;

3) npoBoanTb 0TGOP NPO6 1 0bpasLOB TOBAPOB, NPeAHa3HAYeHHbIX ANA peanu3aunn n peanusyemblx noTpedbutensam, Ans
NpoBeAeHUst UX UCCNEeAoBaHNIA, UCTbITAHWN;

4) BblgaBaTb W3rOTOBUTENSIM (MCMOMHUTENSM, MPOAaBLAM, YMNONHOMOYEHHBIM OpPraHU3auusM MM YNorTHOMOYEHHbIM
VHOVBMAYanbHbIM MPeanpuUHUMAaTensaM, uMnopTepam) MpeanuMcaHus O MpekpalleHWn HapylleHu npae noTpebutenew, o
npekpaLieHnn HapylieHun obasartenbHbIX TpeboBaHuii, 06 YCTPaHEHUN BbISBMEHHbIX HapyLleHui obasaTenbHbix TpeboBaHui, O
npoBeAeHUr MeponpusiTUii No obecneveHunto NPeaoTBPaLLEHNS Bpeaa XU3HW, 30POBbI0 M UMYLLLECTBY NOTpebutenei, okpyKatoLuen
cpepe;

5) coctaBnATb MPOTOKOMbI 06 aAMWHUCTPATUBHBIX MNPAaBOHapPYLUEHUAX B 0ONacTM 3awmuTbl npaB noTpebutenew,
paccmatpuBaTb Aena o6 ykasaHHbIX aAMUHUCTPATMBHbIX NMPaBOHAPYLUEHWAX W MPUHUMaTb Mepbl MO NPEeAOTBPALLEHMIO TaKuUX
HapyLleHWUiA;

6) HanpaBnsATb B YMOMHOMOYEHHbIE OpraHbl MaTepuansbl, CBSidaHHble C HapylleHusiMu obssaTtenbHbIx TpeboBaHwi, Ans
peLleHnsi BOMPOCOB 0 BO30YXAEHWN YrONOBHbIX A MO NpU3HakaM NpecTynneHun;

7) obpawatbCa B CyA C 3asBleHMSMW B 3aliuTy npae noTtpebuTenen, 3aKOHHbIX MHTEPEeCOB HEeOoMpeneneHHoro Kpyra
notpebuTenen, a Takke C 3asBMEHNAMMU O NIMKBUAALMKN M3roToBUTENSA (MCMOMHWUTENS, NpoAasLia, YNONMHOMOYEHHOW opraHusauum,
uMnopTtepa) nNMbo o npekpalleHun AesTenbHOCTU WHAMBUAYaNbHOTO NpeanpuHuMatens (YnonHOMOYEHHOro MHAWBMOYaIbHOMo
npeanpvHUMaTens) 3aa HeoQHOKpaTHoe (aBa 1 Gonee pa3a B TeYeHWe OAHOrO KarneHaapHoOro roga) unu rpyboe (nosnekwee cMepTb
Unn maccoBble 3abonesaHus, OTpaBneHVs NioAen) HapyLeHne npas noTpebuTenen.

5. OpraH rocyaapcTBEHHOro Ha3opa MoXeT ObiTb NpUBMEYeH CyoM K ydacTuio B Aene nvbo Bnpase BCTynaTb B AEMO MO
CBOEN WMHWUMAaTMBE WM MO WMHWUMATMBE NuL, y4acTBYlOWMX B Aene, ANA Aayn 3aKMioveHus no geny B Lensx 3awuTbl npas
noTpebuTenen B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®epepaumm.

5.1. MNpeanucanve, BblAAHHOE NPY OCYLLECTBMEHNN FOCYAapCTBEHHOro HaAsopa B obnactu 3awwmTtel Npae notpebutenei,
MOXeT ObITb 0BKanoBaHo B apbuTpaxHbIN Cyd B TeHYeHUe Tpex MecsueB CO AHA ero Bbigayn. B cnyvae npuHATUA 3asBneHus ob
06xanoBaHWM 3TOro NpeanMcaHns Kk NPOU3BOACTBY apbUTPaXHOro CyAa UCMOMHeHNe 3TOro NpeanMcaHns NpuocTaHaBNMBaeTcs [0
OHS BCTYNIMEHWSA peLleHns apbuTpaxxHOro CyAa B 3aKOHHYHO CUry.

(n. 5.1 BBegeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro HaA3opa Bnpase AaBaTb Pa3bACHEHWSA N0 BONPOCaM NPUMEHEHNS 3aKOHOB M MHbBIX HOPMATUBHbIX
npaBoBbIx akToB Poccuiickon ®egepauum, perynvpyoLimx OTHOLLEHUst B 06racTu 3awmTel npas notpebutenen.

7. FocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM 6e30MacHOCTM, YCTaHOBMEHHBIM TEXHUYECKUMM
perrnamMeHTamu, OCyLLEeCTBSAETCA Takke YNONHOMOYEHHbIMW hefepanbHbIMM OpraHamu UCMOMHUTENBHON BacTh B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®egepaumm 0 TEXHUHECKOM PErynnpoBaHum.

8. OpraH rocyapCTBEHHOro Ha30pa COBMECTHO C YNONIHOMOYEHHbIMM dheaeparibHbIMY OpraHaMn UCMONHUTENBHOW BMacTw,
yKa3aHHbIMM B MNyHKTE 7 HacTosAWen CTaTbW, OCYyLecTBNAeT (opMMpoBaHNe W BeAeHWe OTKPbITOro 1 06LeaoCTynHOro
rocyAapCTBEHHOro MHAOPMaLIMOHHOIO pecypca B 06nacTu 3awwmTbl npae notpebutenen, kayectea n 6esonacHocTv ToBapoB (pabor,
ycnyr) B nopsiake, yctaHosneHHoM [Mpasutensctsom Poccuiickoi ®enepaumm.

(n. 8 BBegeH denepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

CraTtbsl 41. O6a3aHHOCTb M3rOTOBUTENS (UCTIONHUTENS, NpoAaBLa, YNOSIHOMOYEHHOW OpraHv3aumuy unu yrnoriHoMOYEHHOro
WHOMBWAYaNbHOMO NpeanpuHUMaTens, MnopTepa) no NpefoCTaBeHnto MHhOpMaLMK opraHy rocyA4apCTBEHHOIO Haa3opa
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCMonHWTenNb, MNpoAaBel, YMNOMHOMOYEHHasi OpraHu3aumMs WM YNONMHOMOYEHHBI  MHAMBMAYaNbHbIN
npeanpuHMMaTerb, MNopTep) No TpeboBaHUIO opraHa rocyAapCTBEHHOIO Haa3opa, ero AOMKHOCTHBIX UL, 0653aH NpeaocTaBnTb B
YCTaHOBMEHHbIN MU CPOK [OCTOBEPHbIE CBEAEHUS, AOKYMEHTaumo, 06 bACHEHNA B MUCbMEHHOW W (Mnn) YCTHOW chopMe U UHYI0
nHpopmaLmio, He0BXOANMYIO ANSA OCYLLECTBEHNSA OPraHOM rocyAapCTBEHHOrO HaA30pa U ero AOMKHOCTHLIMU NMLEAMMW NONTHOMOYUIA,
yCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccuiickon ®epepaumu.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-93.

CraTtbs 42.1. MonHOMO4MSI BbICLLMNX UCNOMHUTENbHBIX OPraHoB rocyAapCTBEHHOW BNacTu cybbekToB Poccuiickon Penepaunm
B 06nacTu 3awuTbl Npas noTpebuTtenen
(BBepeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCluniA  MCNONHUTENbHBIA OpraH rocy4apCTBEHHOW BRnacTu cooTBeTcTBylowero cybbekta Poccuiickon Penepaumm
OCYLLECTBNSIET MEPONPUATUS MO peanusauun, obecneveHuo 1 3awuTe npas notpebutenen u B npegenax CBOWX MOSIHOMOYMN
NpYHUMaeT onpeaeneHHbIe Mepbl.

Cratbs 42.2. MNepenava ocyLlecTBreHUsi NOTHOMOYUIA OpraHa rocyfapCTBEHHOIO HaA30pa opraHam UCMONHUTENbHOW BNacTu
cyb6bekToB Poccuiickoin Pepepaumu
(BegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHomoumnsi opraHa rocyjapCTBEHHOrO Haf3opa No OCYyLLECTBIEHMIO (peieparnbHOro rocyaapcTBEHHOIO Haa3opa B obnactu
3alWuThbl NpaB NoTpedbutenen MoryT nepeaaBaTbCs Ans OCYLLUECTBNEHNUS OpraHaM UCMONHUTENbHON BnacTu cybbekToB Poccuiickor
Penepaunm noctaHosneHunsmu Mpasutensctea Poccuiickont Penepaummn B nopsake, yctaHoBneHHoMm defeparnbHbIM 3aKOHOM OT 6
okTs6pst 1999 roga N 184-®3 "O6 obLWMX NpMHLMNAX opraHu3auMmn 3akoHoAaTernbHbIX (MPEeACTaBUTENbHBIX) U UCMOMHUTENbHbIX
opraHoB rocyaapCTBEHHON BnacTu cy6bekToB Poccuiickon ®enepaumu’.

Cratbs 43. OTBETCTBEHHOCTb 3@ HapyLUEHWE MpaB NOTPeOUTENeN, YCTAHOBMEHHbIX 3aKOHAMU U MHBIMU HOPMaTUBHBLIMU
npaBoBbIMK akTamu Poccuiickon ®egepaummn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylueHre npaB noTpebuTenei, yCTaHOBNEHHbIX 3aKOHAMU U UHBIMWU HOPMAaTUBHBLIMM NPaBOBbLIMU akTaMu Poccuiickon
dPenepauumn, npogdasel, (MCMOMHUTENb, U3rOTOBUTEMNb, YMNOMHOMOYEHHas OpraHuW3auusi UM ynonmHOMOYEHHbIN WHAUBWUAYAaNbHbIV
npeanpuHMMaTtenb, WMNoOpTep) HeceT aAMWHUCTPATWMBHYH, YrOMOBHYK WNW  FpaXAaHCKO-NMPaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumm.

Cratbsi 44. OcyLlecTBrneHne 3aluTbl NpaB NOTpeduTenein opraHamyv MECTHOTO CaMoynpaBrieHNs]
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uensix 3awmTbl npaB notpebutene Ha TeppUTOPUN MyHULMNANbHOrO 06pa3oBaHUs OpraHbl MECTHOrO camoyrnpaBneHus
Bnpase:

paccmaTpuBaTh >anobbl noTpebutenew, KOHCYNbTUPOBATL KX MO BOMPOCaM 3aluThbl Npas noTpebutenen;

obpaluatbcs B cyabl B 3aLLMTy npas notpebutenei (HeonpeaeneHHoro kpyra notpebutenei).

Mpw BBISBNEHNM NO Xanobe notTpebutens ToBapos (paboT, ycnyr) HeHaanexallero Ka4yecTsa, a Takke onacHbIX AN XU3HU,
300pOBbA, MMYyLLecTBa NoTpebutenen u OKpyxailen cpedbl He3ameanuTenbHO m3Bewate 06 3ToM deaepanbHble OpraHsbl
MCNOMHUTENBHON BNAcTW, OCYLLECTBSIIOLLME KOHTPOIb 3a Ka4eCcTBOM 1 6e30macHOCTbI0 ToBapoB (paboT, ycnyr).

Mpuem >xanob noTpebutenen MOXeT OCYLIECTBNATLCA Yepe3 MHOroMYHKUMOHANbHbIE LEHTPbl NpefocTaBneHns
rocyAapCTBEHHbIX M MyHULMNAMbHbBIX YCAYT.

(4acTb TpeTbsa BBeaeHa PepeparnbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Cratbs 45. [NpaBa obLecTBeHHbIX 06beanHeHn noTpebutenen (Ux accoumaLluii, CO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpgaHe BnpaBe 0ObLEAMHATLCS Ha [OOPOBONBLHOM OCHOBe B 0OOLecTBeHHble 06beauHeHus notpebutenent (ux
accoumauum, cor3bl), KOTOPblE OCYLLIECTBISIOT CBOK AESTENbHOCTb B COOTBETCTBUM C YCTaBaMu YKa3aHHbIX OObeAMHEHWUI (MX
accoumauuii, Co30B) U 3aKoHoaaTenbcTBoM Poccuiickon denepaumm.

2. ObLecTBeHHble 00beanHeHUst noTpebutenen (UX accounauum, CO3bl) ANS OCYLLECTBMEHWUS CBOMX YCTaBHbIX Lenewn
Brpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbIx TpeboBaHuii k ToBapam (paboTam, ycnyram), a Takke NPOEKTOB 3aKOHOB 1 UHbIX
HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon Pefepauumn, perynvpyoLmx OTHOLWEeHUst B obnacTu 3awwmTbl npaB noTpebutenen;

NpoBOAMTL HE3aBUCHUMYK 3KCMEpTM3y kadyecTBa, OGesonacHocTM ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUS
noTpebumTenbCknx CBOMCTB TOBapoB (paboT, ycnyr) 3asiBNieHHOW npoAasBLaMu (M3roToBUTENSIMU, UCMONMHUTENSIMK) MHGOPMaLmmn o
HUX;

OCYLLIECTBNATb 0OLECTBEHHBIN KOHTPOMb 3a cobniogeHeM npae notpebuTenei n HanpasBnATb B OpraH rocy4apCTBEHHOrO
Haza3opa 1 opraHbl MECTHOrO camoynpaBsrieHust MHopmaLmio 0 hakTax HapyLLeHWI NpaB noTpebutenen Ans NpoBeAeHUs TPOBEPKU
3TMX PaKTOB W MPUHSTUS B Cryyae WX MNOATBEPXOEHUS Mep MO MpeceyeHuio HapylleHui npaB noTpebutenen B npepenax
MOSTHOMOYMI yKa3aHHbIX OPraHoOB, y4acTBOBaTb B MPOBEAEHUM 3KCNepTM3 Mo dpakTam HapyLleHWn npaB notpebutenen B CBA3MN C
obpaiyeHusimn notpebutenen. MNpu ocywecTBNeHUN 06LLECTBEHHOTO KOHTPOMS obLiecTBeHHble 06beanHeHust notpebutenen (nx
accoumauun, coto3bl) He Bnpaee TpeboBaTb OT U3rOTOBUTENEN (MCMONHUTENEN, NPOAaBLOB, YNONIHOMOYEHHbIX OpraHn3auuin unu
YMOMHOMOYEHHbIX WVHAVBUAYaNbHbLIX MpeanpuHMMaTenen, MMNopTepoB) NpeAcTaBreHne OOKYMEHTOB (BbIMONHEHVE AeNCTBUNA),
06513aHHOCTb NpeaCcTaBneHust (BbIMOMHEHUST) KOTOPbIX MO TpeboBaHMD NOTPeOUTENS HE YCTaHOBMNEHa 3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsATb MHPOPMaLUIo 0 NpaBax NoTpeduTenen n o Heo6xoAMMbIX AENCTBUSAX MO 3aLmUTe 3TUX NpaB, O pedynbTarax
CpaBHUTENbHbBIX UCCNeaoBaHWI kayecTBa ToBapoB (paboT, ycnyr), a Takke UHyH MHdopmaumio, koTopas byget cnocobcTBoBaTh
peanu3auuy npaB W 3aKOHHbIX MHTepecoB noTpebutenen. [ybnvkyemble 0o6LECTBEHHBIMU OObeaVMHEHUAMU noTpebutenen (Mx
accoumaunsmm, colo3aMmmn) pesyrnbTaTbl CPaBHUTENBbHBIX UCCIEA0BaHNIA KayecTBa ToBapos (paboT, ycryr) He SBMNATCSA peknamon;

BHOCWTb B (beieparnbHble opraHbl UCMOMHUTENBHOW BRACTW, OpraHu3aumu NpearioXeHns 0 NPUHATUM Mep MO MOBbLILLIEHWIO
KayecTBa ToBapoB (paboT, ycnyr), Mo NPMOCTaHOBEHMIO NMPOM3BOACTBA U peanu3auuv ToBapoB (BbINOMHEHWs paboT, okasaHus
YCIyr), Mo OT3bIBY C BHYTPEHHEro pbiHKka TOBApOB (paboT, ycrnyr), He COOTBETCTBYHOLUMX NPEABbABNAEMbIM K HAM U YCTaHOBIIEHHbIM
3akoHogaTenbcTBOM Poccuiickoi degepaummn o TeXHUHECKOM perynnpoBaHum obszatensHbiM TpeboBaHusAM;

BHOCWUTb B OpraHbl MpoKypaTypbl M dedepanbHble OpraHbl UCMOMHUTENbHOW BNacTy martepuansl O MNPUBMEYEHUM K
OTBETCTBEHHOCTM MWL, OCYLLECTBMSIIOLMX NPOM3BOACTBO M peanu3auuio TOBapoB (BbIMONHEHWE paboT, okasaHue YCnyr), He
COOTBETCTBYIOLLMX MPEeabsBRsemMbiM K HUM obsizaTenbHblM TpebGoBaHUsIM, a Takke Hapyllalwux npaBa noTpebutenen,
YCTaHOBMEHHbIE 3aKOHAMMW 1 UHBIMU HOPMaTMBHbBIMW NPaBoBbIMU akTaMu Poccuiickoin Penepauuu;

obpawatbc B opraHbl NpoKypaTypbl C nNpocbb6amMu MPUHECTU MPOTEeCTbl O MNPU3HAHWM HEeOEeWCTBUTENbHBIMU aKTOB
heaepanbHbIX OpraHoB UCMOMHUTENBHOW BMACTW, akTOB OpraHOB UCMOMNHUTENbHOW BnacTu cybbekToB Poccuiickon ®epgepaumn n
aKTOB OpraHoB MECTHOIO CamoyrpaBieHNsl, MPOTUBOPEYALLMX 3aKOHaM U MHBbIM PEFYNUPYIOLLMM OTHOLLEHUS B 06nacTu 3awuThl npas
noTpebuTtenen HopmaTMBHbLIM NPaBoOBbIM akTam Poccuickon denepauum;

obpalatbest B cydbl C 3asiBMEHUsIMU B 3allWTy NpaB noTpebuTeneit n 3akoHHbIX MHTEPECOB OTAENbHbLIX NoTpebuTenen
(rpynnbl noTpebuTenen, HeonpeaeneHHoOro kpyra noTpedutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM roCyAapCTBEHHOrO Haz3opa B (OPMUPOBAHUM OTKPbITbIX U 06LLEeAO0CTYMHbIX
rocyAapCcTBEHHbIX MHOPMAaLMOHHBIX PecypcoB B 06nacTu 3alumThbl NpaB noTpebutenein, kayectsa n 6esonacHocTv ToBapoB (paborT,
ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTbs 46. 3alimTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaerieHHoro kpyra notTpedutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyapCTBEHHOro HaA3opa, opraHbl MECTHOTO CamoynpaBsrieHusi, obLiecTBeHHble 00beanHeHNa noTpeduTenen (Mx
accouuaumm, coto3bl) BripaBe NpeabsBsiTb UCKU B CyAbl O NpekpaLleHuy NPOTUBONPaBHbIX AENCTBUIA U3rOTOBUTENS (MCMOMHUTENS,
npoAasLa, yNonMHOMOYEHHOW OpraHn3aLummn UM ynonHOMOYEHHOro UHAMBUAYaNLHOIO NpeAnpUHUMATENs, UMNopTepa) B OTHOLLEHWUN
HeonpeaeneHHoro kpyra notpebutenen.

(yacTb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn ypoBneTBOpEeHUM Takoro ucka cyn o6si3biBaeT npaBoOHapyLUMTEns [OBECTW B YCTaHOBIIEHHbIA Cy[OM CpOK 4Yepes
CpeAcTBa MaccoBomn MHAOPMaLMK UNW MHBIM CNOcoboM [0 CBeeHust noTpebutenei pelueHve cyaa.

BcTynuBllee B 3aKOHHYK Cuny pelleHue cyfa O MpPU3HaHWM AEUCTBUIA U3roTOBUTENS (MCMOMHUTENs, npoaasua,
YNONMHOMOYEHHOW OpraHn3aumMn Mnm ynorHOMOYEHHOTO WHAMBUAYaNbHOTO NpeAnpuHUMaTens, uMnopTepa) NPOoTMBONPaBHLIMUA B
OTHOLLEHWNN HeonpeaeneHHoro kpyra notpebuTtenen obasatenbHO ANst CyAa, paccMaTpuBaloLLero Uck notTpebutens o sawuTe ero
npas, BO3HUKLUMX BCIEACTBUE HACTYMIEHNS FPaXaaHCKO-NPaBOBbLIX NOCNeACTBUIA AENCTBUIA U3roTOBUTENS (MCMONHWUTENS, NpoAasua,
YNONHOMOYEHHOW OpraHv3aumu unu YnosHOMOYEHHOro WHAWBMAYaNbHOro npeanpuHUMarens, uMmnoprtepa), B 4acTuW BOMPOCOB,
MMenu N MecTO Takue [OeNCTBUS U COBEpLUEeHbl NN OHW W3roTOBWUTENEeM (MCMOnHUTENeM, NpOoAAaBLIOM, YMOMHOMOYEHHOW
opraHv3aumen UM ynonHOMOYEHHbIM UHAMBUAYaNbHLIM NPeanpuHUMaTenem, UMNopTepoMm).

OpOHOBpPEMEHHO C  Y[OBIETBOPEHMEM WCKa, NpeabsBieHHOTo OOLEeCTBEHHbIM OobObeanHeHneM noTpebutenen (Mx
accouuaumeii, COl30M), OpraHamy MeCTHOTO CaMoyrnpaBMneHuss B UHTepecax HeonpeaeneHHoro kpyra notpebutenew, cyn
NPUHUMAaET peLUeHne O Bo3MeLLeHMN obLLecTBEHHOMY obbeanHeHno noTpebutenen (Mx accoumaumm, coady), opraHam MeCTHOro
camoynpaBreHnst BCcexX NMOHECEHHbIX No Aeny cyAeOHbIX U3nepxek, a Takke MHbIX BO3HUKLIMX A0 0bpalleHns B CyA U CBSI3aHHbIX C
paccMoTpeHVeM Aena HeobXxoAMMbIX pacxofoB, B TOM YMCre pacxXodoB Ha NpoBedeHVWEe HEe3aBMCKMMOWM IKCMepTu3bl B cryyae
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BbIABIEHUA B pe3dynbTaTe npoBeaeHnsA Takow SKCNepTU3bl HapyLleHna ob6s3aTenbHbIX Tpe60BaHMl7I K TOBapam (pa60TaM, ycnyraM).
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